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UszidiudioRuganisiniurmuuanniiy uslulagtugniunlalunisnamdinmsussiiunalas hly
Frlunsusadiufiszuu Teadlaisivungaoiidsemisaugelouas (udagUssasauasiiounan
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Aazi3en11 Evaluation WA swdeana Tuaded (2553) litlgnunisusuiiudnmngdy nsevaunis

oA

foLdon m-a‘dixmm’]’ay)aLLasn'rs%’mwumsaumﬂﬁﬁﬂiﬂmﬁ Lﬁaﬁ’nau@@iaﬁjﬁﬁé’wmﬂﬁﬁﬁﬂﬂ
wipuiensimuasuanslunsEenviionssy

Alkin (1969 : 814l 1w19R s9Tena Tyades, 2553, wi 45) Tritdgunisusedindmangla
AsEUINANSARLEDN m'stl‘sxmaﬁﬁ'agaLtasm'ﬁﬁmxwmﬁaumﬂﬁﬁﬂiﬂa‘nﬁ Lﬁ@ﬁ%auaeiatgﬁﬁﬁmw
Fadulandaiionstmussuavslunisdenviiianssu

Scriven (1967 : 814lu Lg17@ s9tena Tuadas, 2553, win 35) efunegdn msUsediu
Wufanssaluntsyiunisdeya mﬁﬁﬂaulmﬁaﬂm%qﬁamsLﬁuﬁ’auva safansimusnasilunis
Useidiu il paunaelituRanssu e Usadu

Provus (6191u 187198 satena Fyadeas, 2553, wiln 52) Tinnumingdn “nnsuseidiy”
Humsdmuanasiinesg uuagnsfunidesinsendnnmefdusiitunasiunesguifl
wisldnmednandushudseydounnsorufanssy

Cronbach (1963 : $lu wf swdena Tuade3, 2553, wih 32) Tillsnarimngds nsuiv
AU ay)auazmﬂ%’msaumﬁLﬁamsﬁmﬁuslﬂLﬁmﬁ’um'ﬁﬂ”miﬂiLm'sam%aummqm'sﬁf%ﬁum'ﬁ
YINNIANN

Stake (1973 : 819lu LamA s1etena Tyades, 2553, win 39) dow “nisUssdiv’ 30y
msfiununadeganatgume enndalindusudoviasSmmmnslunstdusadls

Stufflebeam (1971 : 819lu LWwm@ s1etena Jyades, 2553, wih 57) ndm1 “n1susedin”
fio nssLaunsIIMssEYv afvundayaiideinisuaznsaiunsfiusiunudeya ietddeyad
sivsaldundansehauiod uansaumed Tuselogduaz dausdmduldiunind only
nsUseneunsemaulassly

wmA sndena dyadeas (2553, wil 23) e5u1e71 n1sUsuiiu Timnuvngdn nseuauns
dndunaaludlad i emnnszvauniseeanisiivsaunudsyadi i uszvusadoy
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Swnuteyas uuwIfntswsaryana ngdUssiiiuasinausuuafianisusediuausiguny
FnimmsusazviuildanerumnesinisUssdiuambivaue dil

1) glh.wumiﬂmﬁumuummwaﬂmaa% (Tyler’s Rational and Model of Evaluation)
(5wlu L@ nefena Tyades, 2553)

andsmaadlnans ufunsdadunnrivsilesimsriofenssuanipgussadiundn
nszvunsUsadiusnaundaddlidudousnnitn Tnsneululuiinnsduiufanssundelasinnsla
fonu dovdanasioTagUszaadismualiXdidusousioluil

Fusoudl 1 fvuetrquszmdassianssuvielasinislisgudaaudn doduiunisdugn
Aanssuvdelessnsdnamuda Adafenafisoainiuegindugsssy anunsatald

Fuseudt 2 fmmdommelslassmsviofanssurdnsulsngranafmgUseadisal i

Fumeufl 3 enuuuianssudesvioiinssulumaliussadomitseyiludumeudi 2

Fumoudl 4 vanesnisieinasumsgudmiudenssoumendsiuganssdulasins
Flesinsdsnalififsdorussamutoqussasdismualifmmavioli uariifanssugoslatieg
yililaiussganuingUsead

wwaRamsUssdiuandliant WunwAsusnisuliAnnsusngasreuuadansussiiubuly
mavds dafu SsesfuindussumsusaivednaeiifnsuefiSsuie nsyluiinsdaduan
nadndussnsaniulasinisdud ey

2) 3uuuunisUszifiuvesalnsia (Discrepancy Model) (Provus, 1973 : 81aluy gyds
flaum, 2542)

Viruglunsusediuans nsa foginisusediudunsevaunisiamsioyandsniiladu
dnsaznisiignisianisiesinis nsmusumsuivnstaulasinslagoidnissaduledia dudu
mMsupydmadnsann s LiumsiuaonadpsfusesgunieTeqUssasdnielal amntfudsfiansan
TUswazBeslummausnsnsninsufdiinazdungnaiisoinsyiol uatlddeifinasiainaany
uansnstusaduledesnseinasedaslsiulassmsfamn wisunduanddasinisauuwaaail
Twsta Suunnsevaumsusedinilid 5 fuseu fo

Fumoudi 1 Uszidiunisesugniosonuutlasinis iuduaosmsimungiutseneu
sing o aelasans Lun g nsvraunns fAanssy uasninensiianu sulludadSusns
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Tasensinfiesaddaanuitmualisausiusnyd oly
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3) junuunisussiliuvesani oy (Scriven’s Evaluation Ideologies) (87141u 187178
s1¥fena Jyades, 2553 )

amdgnufianinian woedn “n1sUsuiiin’ Lﬂuﬁﬂﬂﬁ'ﬁmé’ulﬁmm"ﬁmﬁ'um's'swﬁwﬂ?fauva
msdndulad enldiaesloil oifud syauaznisimunnasimstsediu Suaslisndunmenlit
AenssuideinisUseiu androu FdldfuunUssiviunsUssiiuviounumsinsusadiul A8
2 &y fail

1) msUssdfiusewinniinany (Formative Evaluation) iWiunssviumsifivdeyasewinenis
UitRrwioiusidefunsdod faiinsewinsuiuny iowiuasnwau e uldia uly
sEdne L ilugu

2) nsUszidiuna sy (Summative Evaluation) Lﬂumsﬂiuﬁuwaa"’wa‘mwé’ﬁyuqmmﬁ
Fuiusmuitosauiilasnsussqradiiaauysavitoliuenaindy anfuiuausdsfisoUssdiuli
T 2 daudnéiey Toun

(1) nsUszidiunasinigly (Instring Evaluation) Wumsuszdiiuqanmasueieailslunts
swsudoya waraud nuaizitisadeddumsduiuim wy Winine Tesiade 38ms sanaeu
firuadewSuiaroulasinis

(2) nsUssdiummduan (Payoff Evaluation) tunisUsziiunansad Suusniswd old

v
12w =

Uselomflagasivmnnisdndulasing Suansdmadnsundesimsiliuselemiunfsuinis
msUssiiusuufnns aesviau azUléh dnssvaunsUsaduiliesBeedudouintu
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4) 3 dnuumsuszdiyvesnseuunn (Cronbach’s Concepts) (Prowus, 1973 : 819k 18198
a o & =

INULNEA TYALes, 2553)

winAanmsUsadivasiasouun et ey wsediulasmnmsmanstneudidey Snvaems
Uszdiudaduludonumuamangivsadlladuiiulasinsen g Angdssiunsane Ingdwun
o< =
Wi 3 Useom @

(1) msUssdhuneUulsnszuwin

(2) mssmdulafiierdostushindsudiusayaea

(3) msvansuinsiulsudyu

5) gunuumsUsaiiuvessen (Stake’s Concepts of Evaluation) (87 ysyels flau, 2542)

windanisUsaiivrstawes duuadanisuseiiufdaenudusssuaduazuiunisildiusiu
Wuddy eldnssunumsifivieyafiierdosiulasinsdmauin Wisldfinsanmiudintuses
d4in9 9 iiindunatelunisawiulasinis leenisuseidivanunsovresama dusediudsioaln
sngasdyalLinisUssenealLEnned pat Y sed A ananTivasiliuaselunsazaiur o
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6) 3UnuunsUsziiuvesdafy (Alkin’s Concept of Evaluation) (Alkin, 1996 : 819luwe 1
v < &
INTENG TYBAAS, 2553)
sauwIfnYes dafu AfivimurnsUssdiviwdunssvauntsdaden msUseanadeyauas
mstpszvvasaumeanduselenl iwenauesod il uesindula wiaionsiviuauuInly
AsEanvifanssy dafu JlauvinisUsediul it 5 dau Laun
(1) nsUsediudoiwuaingUszasdastlasims Wumstussdiuiiedunoudiiulasinig
N o = & o A e o & N 1% 2 )
wiofianssdle o FadumstsediudndmuningUszasdvdoidmanavedlasinsivaonndofiu
mdpInsiiuey
a ] ' ] 1
o | o =
(2) nsUse i oM ulasans unsUsediui ovis nsiimanzaulun1sNae MwaH Y
Tumsandiunisreslasinslivssafegussasdlamaidmun
(3) nnsUseiinvaeideduiulasenis WunisUsedivfuiufiansandusounisienan
Whulusnasemamuiandl sl
(4) msUsudiudfionsfimungy Wunsussiiufiedumsuuuy wnvmavsedlausuusfine
gunalinuimdnlivegiinUsy s nwlanniiga
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(5) nsUssLiiwiinsuses gu a8ne wiaUsudsulasinis Wumsusediuniandinis
aiuusnulasins Wessivaeunailanuisg Ussasdfimuald saudenisuseina dounsi
winilUldiulessnssioly

7) junvunisdssifiuuazlanad duosasviladu (Stufflebeam’s CIPP Model)
(Stufflebeam, 1971: 819lu W@ sudena Juades, 2553)

nfgnlunsussdiuae asiady Tlindunseuunsasinissey iedmuadoya
fidpanns uaznsfiunsiiusiusindeya Lﬁ@ﬂﬁ@gaﬁﬁwsqﬂﬁmwﬁﬁﬂsxﬁwmﬁmﬂumimmﬁ
fitselaned wasinauedmiuldumadonlunsusenounisdiadule S1aniewdingm wuade
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maUssdiuanasiiady anunssasunisUsndiulifu 3 fuseu fio

(1) e vioszyuazUsidoyafisoinis

(2) dafunivnadeya

(3) Tiasziuasdaansauye Wednausseieuims

Mndfusoudinanidiovihnmsdangulituiayafisnudoiieseidodilgnsdndulavos
daguims %\‘lLﬁﬂLﬂﬁIHL@ﬁﬂﬁ%ﬁ@Lﬁ%EJJJ‘ITO:;IJHIUW]‘SU%%Lﬁu‘ﬁil,‘%&ﬂ’]'ﬂ CIPP Model Usenouaagnis
Usediuly 4 Ussiom laun

(1) nsUsedinuSunmiSeanmzeany (Context Evaluation : O iunsusediumdnnisuay
LYISIHA musuiuiigdesdarhlasims nstusediutgmuaznsfinsamaiminzauaog
wWhwnnglasims

(2) psusudiushiloudn (nput Bvaluation : 1) Wunisussdiudefivsandimiumnzay
wazeaAswereaniwensieslilumsadiulasinns

(3) nsUsEiunsErIunTs (Process Evaluation : P) sflunisuseidiudfiovdounwsosns
msaiulesanisnidoyatseneunisdadulafiesliWauniuan o uastufinaneasivanisal
s 9 Adeaul A Dundng

(@) msUsediunandaiindy (Product Evaluation : P) Wunnsussdiui aiSsudlounad
eduannnsyirleasinstudmanslasints sussilvgmssaduladiogu Bnvene vioufudsu
Tasanns

innsfnesuuuutsedinlasinsaguledn suuvunisusadiugl 7 suuuy Usenausag
sluvumsUszdiuemuuuamasilnasd suivunsUsedivaodlnsda juivumsussiires
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2.3 wunfamnuriare la

2.3.1 awmnpesanuiiavie Ty 1eafuessrsseufmelafuldiglieawmane
sl

Audy Bunia uazame (2560) aguladn auvwele wangds mnusEnresyanausay
ypmafildFunsmavaustainnsUfdaunasldfunansuuy inliyaeaifuiamnuidnd
nsedniofu feunjuiufasiiliniaidilefiasd malinuilvssaviam wasUssaunadida

auving naiiu (2553) agUlian arwfawele vuneds ussgdlenazaanufandugaiiie
nnsUushpiyanaauied uisiodloyamaldsudiisoms eaeditsasuldin mnuffmels
vl sudndillenugy enuiAndudtuadedmiiiididnseivdedafilatu Sinrwdawele
Tosusazauiimuuenliviioufu mnzenudbimsrousaryaratuusnea iy wnuaduddu
Wuilenewdafiazfemwifswelaivihliyeeaifineuidnnseins ofuslenusjufufieevham

nns wWhgassamazeny (2550) Ténands mnumingvosmufwoledn Wudiinisas
Wuluaue weninis aufwsladunaninisuansesnansfinunfivosysnadnguuuumis
Futluanugdnoudsesdslefifinanintssaunsaiiyudisilesuipiaezannnmmiaiisgnii
A& wazidumwdnd fiviod s Fudululdsfmmavinuasnsaud sldd sl uswovauss
mnanTs wnvidliussaaessvneld Rezfemuidnvan Wumaddnd Rwele uslumis
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2.3.2 asAUszna urssn MU [ lun1susnng

padUsnovanse @ Ealunsliugnistl 7 Usenns (waaeuad Adas, 2549) &l

1. mnufisnelavasFuuinis (Satisfaction) mﬂﬁu’%miﬁﬁﬁmﬁﬁwmaé’%’uu’%mw‘%‘a
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2. A iIree3uuinTs (Expectation) :ﬁﬁu‘%ﬂTﬁﬁi"u;‘fluwé’m%’ué’uasﬁ'ﬂuﬁu"\"m ffu
anumaviiiugiu saoaudsamnuaaviianizewfuuintg ioausiuinisiiasifu
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1. aseapuenuaaniuazmnfanslereflios wasiau o umsdnamlagnsinis
fsrvenmAnuiu il af nidsmueaniuasseiusuifmelalunisuings Aisuuimsviedlds
sonnliuinig Saufunisduilimasfafurssliuinsfiduufoalaonssansdsaeyiild
geniiumsmsienuaiants uazenufiawslaluntsuinisiilndifsstuemndusiwiniign
wpfeglsiluimunnseuunsTiinmsiidaunmassfumnusisimsa s SuuinisvisofLils

2. msiwuamanesuas firmas e adnslidaau e iunsegso s munieniuas
wiursshsrlidaay fufle fdminsfaaouauswiommenemimowFuuinsviiedld
Iagilnuaonpdoesiouuliungfnssuvew3uusn1snd ol 11 uazaruwsoureuliuinis
fagdidunsliilamnm

Wi 2-11

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



© = par o aad aa g o o
ﬂ'ﬁﬂ’ﬁ’lﬁ!ﬂ’J’]llWiW'le‘ilQiUUiﬂ"linNNW‘VI 2 umenu Qmﬂ’]Wﬂ’ﬁI‘VlUiﬂ"li

s < - ve o : CHIANG MAI UNIVERSITY
(fovarveszdumniawelaveslifuuinas) vssdileudsanm w.ea. 2568

‘ UNISERV

3. MstmuRgnsAERin1suSMsidUsEavsam Tagazsosinisivuagiuzamuesly
msudadufunsuingg dvuandudSuuinmstiming Anvgaudigaouvsiaues andud
° s = ) = a o ' ) ° = 2 v 8w oA 2
fmuaunagnslunisudmsianisiifivsednsnm swfunisuunaluladsin o duuSuldifiels
dWinnsusnistiaeaan sIau3a uards uazanunsaddeFuusmsitedldduauannla

4. nswaunnuanuazauduuslunguyeainsliuinns wialvi luinimnau
deusniesadlalunisvinm Surarausenisasassd mailald aanavulunisyinau
Tnagjsiunisvinnuludin weadaaSunanmlunisliuims

5. madnagvsnsainmdanelasedsuiinmavted Ll Uf uazUsuiiunariunis
A319U5sEINIANAETRINEITHRIAN T i un s g Ussdninaw uasilaanmiioas
mnyfaslaliundSuuinisviedld dnsfvmuadwinguaznasiinfdaausudwanouuny

= we A o o e = &=l %
msuftimatnedetuusigldlunsufiBnuusnseunagniininali

2.4 wurAaiBaTUNTUEMsUszITY

nnsliuimsituindumifindnassdusianisitinsfesieduiud fulssraulagase
drusinisuasd 131N sALlEUS nsfiwd 9 demsenisusnns (Delivery Service) Taun Ussama
A¥uuinns Inafidwiiiiundy fo drsmmsvioyaraiiiisad sudufiiusnisgusera el
UssauflmwagAnud denutuamasatediluifauasning lnsfglufayannanussanm
Wnsan 1 wimdpfumsiiiuiiouse$iu Sufvfuasfisnnniu ludagtussdnssianises
Inslfagngunumlumalivinsiimaduuiunm aue fdieu wassulssana iolianunan
Tusnsunvszrauldesousquitafannnd usd i fleutuuazsiauon 1afu wuadaisaiu
msuEmsUszamuiy Sinimmsduunniiléliundadetumsuinstiid

Fse Sl Aadalnlsad (2548) Lalvienumanslian nsuinns wanads nsnsesin wgdinssy
vionsuftRnsfideviinauslisndnenis Tasnssvaumsfiinduiy

pLun gssastaudin (2548) Lehtinen loidnilenidn msusnms mineds Aanssunilsvdoreaes
Aanssuvatgosni fified uannmasufdutudsewinyaranie Tagedidlasgmduiol v Fuusns
\inmuffswolanisuinas saudennsiUd suutasastauinginssuvnsyaaaditisadaatunis
Usns

Indithust iamzaUd (2549) pFunedn nsudnslalldadifise wiiiunssuaunsvideianssy
s ) MAedu annisUfdutussewinfisosnslduing uilnagndfuuing fudliusnns
(Arresfiamymineuuins/seuunisdanisuinns) wislunenduiy sewlwe lwusnsiu
f¥uvinm luSufiessuaussmuspinisad wlangavils Tiussquadida enaumndnesernadudn
waznsuinsensineliiAeUsslamiuazmi molaungndnfiuie Tsfigsiauinsasiuiiuns
nsevinfimouausimudInsasgnan Suilugemufeledilasuuinmiy lueaeiyshataly
sjneRud-iignémounasyiianem wilmelafld Dud e sdudfuy

Wi 2-12

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




© = war o aad aa e PR
ﬂ"liﬂ"ﬁ’)‘ﬂﬂ’J’]lJW\iW'z)IﬂQiUUiﬂ'ﬁﬂ’]NN@WI 2 umeny ﬂmﬂ']Wﬂ’ﬁIWlﬁﬂ'ﬁ

s . - e s : CHIANG MAI UNIVERSITY
(fovarvaeszdumaniawelaveslifuuinag) vszaleud sanm w.a. 2568

‘ UNISERV

Faauwa 11Usuasy (2549) lalvianuvinngae n15U3nNTs el AanssinmssuIunIs
AwpuFudiilaifishau (ntangible Goods) apgsialituguuinmslasdudnitlifshautuassios
ADUAUDIM LRI SUUSN saulUgmnuflanelala

afie dreuns (2542, wiln 13 snsdabu gifum wina, 2550) Tenamnedn nmsuinsdiums
UftRnuiinserindednseiigidestulldvini msliyaaasing o 1614 Uselemiflundemanis
Hamsaungagnale o Anuseisnsmanvanslunisilliyenasing o Al sadoaldfu
autsmiodaliiufunisliusnsfidu mstesmwasauaemn nsaueimudoIm s
AlfuInisidunsliuing nslivinmsfansasuidunisiavainvaisis gadidey feo Wums
i ouar sgUseleniunglauinig

nslusnasUssanmugalng #o nnsliusnisdagsosdu (Service with Smile) Favinlsk
dsuudnnsawnsausuasdudaladmuasdavesliuinng lagiudma vinn angen uaEsDYBY
Sudunalsiuszamuinanufmela Usesula uagiiniseovaussfiuansdainsninda safu
WhvsersansliEnsUssrug el Ussnaussvdnnisunusenis Toun nsusnsiieliiae
AammilaresSuuins sheruniaia ssanatmaug ieeasusIuanysal uardsensdidey Ao
m3aupwpUmmAmiITesUsET Ty dnveustansliiuintsUsernaugalml dunsldandnuazaes
AlviUINIsUaEIENIsURNS il (nsumsuneses, 2547)

1) AsUsianIg

2) ﬂﬂﬁ%ﬂﬂﬂﬂLLa%ﬂﬂil‘a}ﬁ']LﬁEN
3) Ao wihmafiuanioon

4) s Aumeunsliing

msEmsUssamuiinmsdululadu %uagj:ﬁ'uﬁ'ﬁuﬂa‘f"iﬁﬂjmvﬁﬁu%maﬁa@%’uv%msﬁﬂﬁ

ﬂg}n‘iﬂﬂﬁﬁm’fu‘im’f’uiwmﬁ il
1) Usernu fo yaeadndyfigniiudouinu as il
2) Ussaimiu fp Q’ﬁmuaﬂmmﬁmmmﬁﬁm
3) Uz Sldnilaving usvinusiannfigosfiaan
4) Uszainaru laundadamslunsinnuasaviog
5) sz f Lilpusnudiogsandenifeatu
6) Uszaru TiavisSutousssufinlasuludafiangoims

Pt i e

msefunefinisuimastssrruniunafefulstloriasisaes Fifudn msuims
Userauduwfauius seminadmirfisssosdnsvos fgtuussrmudild$uuinmsansisasann
Wil FaidmanelunsSesuastsslsmigaunivseanay Vifiusseminadmidasigiu
Vsgammuify ssdmsvesgiidunummiiddy 2 Useans fio Wunalnunasesguatseanauls
Ufthmuassassmoangmng warlunalndmassvinensuazuinisiugrumsdsey

Wi 2-13

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



© = war o aad aa e PR
ﬂ"liﬂ"ﬁ’)‘ﬂﬂ’J’]lJWﬁW'z)IﬂQi‘UUiﬂ'ﬁﬂ’]NN@WI 2 umeny F’Tmﬂ']‘Nﬂ’ﬁI“‘Uiﬂ'ﬁ

s . - e s : CHIANG MAI UNIVERSITY
(fovarvaeszdumaniawelaveslifuuinag) vszaleud sanm w.a. 2568

‘ UNISERV

{7sldTnusiauingg (Sense of Service) Ap {7 SmdnTnuiinasssufl Tngfing suusia
M3USNTs anansatasmd o Su Fausznoudag i pems mutnsdla mssnganiuie
fdnenme Sudiudsla gnm Snawe uasUinsed i e

wirlunsunasussrmy Tasfugiuudnefidmaneientu UssamuléSummaznan
710137 wazeuwiFigaannsinuuinadiuddey (nsunisuneses, 2546)

nasu sumMNAss (2530 sedldlu Yiues suzausdae, 2552) efunedn wannisliuinis
Laun

(1) vdnmuasaedpstuanudoinisyesyeeagaulvg nanfe Usslomiuazuinasi
psmsiansbifuasdpwovausimnudaimsosyaradaulngvidosimua lailadumsdalfun
yaea nguyaralasianiy fasduudauonanlifeusslsnigagelunadesmasusslonivims
uidildguenfumsauiunisdu q fe

(2) vneaiuaue namife nsliuinsiy o sesduiiunsedwsiniiswavariwauoiild
yeuarmwelaresd uSmsvs egu i

(3) wdneauona Vinsfideuasdaddiung ulduinsmnauag nadiaue wasivi
WeutulsiinsTrdvifasnyeea sienguyaealayseaniiludnsasuansuannyaeady 5 pg
ToLau

(@) wénerusndasildinefisoildlunsinsessiodliinnauwiunimaiagl ity

(5) wénenmazmn Vimsidaliungusinisegsontululudnvasufoalaine asmn
aus Fuldwinenshiuntdn fdilidunsadenssgonladiungliinsiodliuinisinn
uuly

msu sz mansaagUlean fe Ransynusvon?l iy il paussausioanis
dausmveUszamy Ssonauvioandu 2 Ussian Ao Aanisfisovaustaudeinislasu s
Uanats uasiamsiimeuaunimuspnslusuanuasmnauslunsiiduiis Jso1ena it

a & 2w W g ' ¥ oW oo s v w oY oo o v
vinmsUssrnmuthifduiussewina i esssdnisresssiutssrmuilivinsduaans sae
unUszrnau s dndnem Jadmiiiduauined IndlidilvisshusmaiimeSuuinsiifiusedvsnm

e o =i
uazlutselamisoUseanauanniign

2.5 wRaisaiunisTiinng uwazaanmnsTiging

2.5.1 mslvusnns

N15U3N"3 (Service) %ﬁlﬁﬁ@’ﬂﬁ’mWmﬁmal’ﬂmn@mﬁ'u nnasEnereslnie 5sldn
(2558) IeagUenumangliong o fusioluil

Fsewed whidse¥enl (2553) Wnamin vsns Ao Beilalams Sudedalld Liflsheu wazuSnns
Lﬁw'ivumﬂﬂWﬁnﬁsﬁwmsﬁﬁﬂ%mﬁ ‘Lﬂaiﬁmﬁu'%m'sﬁv'ulﬂﬁaﬁﬁ SusnTs

Foauwa 1Usuasy (2552) Bnamdn meuims mneds Suseuaninsdweududvieuing
Filaifise (ntangble goods) eeg RN Ul SUUInTs Tnedud/us nsitldanansadudodldiu
ARUALDIA ILADINTTTDINTR SUUSN s UlATUAfanela

Wi 2-14

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



e a wa o aad aa FYREN
ﬂ"liﬁ’li’mﬂ’lWNWQWBiﬁ]HiUUiﬂ’ﬁWI WFV 2 ARSI ﬂmﬂﬂWﬂﬂiiﬁUEﬂﬁi

s . o e o : CHIANG MAI UNIVERSITY
(fovarveeszdumanianelavesiuuingg) Vs leul seanm w.a. 2568

‘ UNISERV

Fsefonl Fadelnlsml (2550) Inamin nsuims fio nsuftRTidevisauslisn devildag
diauslrfudumsnsyiniomsutinssedfud sl fuimsldmansailussouasodls
onad Amsiena (2550) 18nanadn Bims fie VRS v omsnsevindidnemids ausTiiudnevils
ToafhiasfitusedalsvislliRmmududmomuniysealaysranis
fldfe wwsnIwsa (2550) naan nskinusnas fe nosfuldlrennuazmneng g Tunnsuinis
e umungsauds nseraunsws efanssulunisdwevudmsnngliusnsludulTuusnmavse
sﬁ%’u%msﬁ wazanusaef gl Aladldh snussoniuisdnvamaureimstinsty sl
- st selalddiondila fio S = Smiling + Sympathy
- MweaLpwom IR nAed uhInS: viulalnefiviusahnBSern Ao E = Eat Response
- nsuassenndsmnuivile TWAesdignen Ao R = Respectful
- dnwagnnsliusnisuuvaiaslasazinlavih 8o V = Voluntariness Manner
- msuamaaﬂ%qmi%'nmmwwﬂﬁmmtﬁﬁiﬁ MMAZER LN MHAUDIRIANT AD | = Image Enhancing
- msaneoulau g denuwouisadausu A C = Courtes
- eranssfunsa AN s e utarUIms uarlm R eneviaase aunsaseuauD:
anfilavilominenmanmill fe E = Enthusiasm
Agnan uindam (2550) Iisusammdadsatunstiusmsliselui
1. nsliBnsspaidnuas &l
1.1 afuemiwelavessrmuilefunnnsliuinmsanmiesiuly
1.2 aumwnsTivinsiuszezaan aansaliuinisiinad
1.3 eaidedelalumsiinisiimnugnéos
1.4 anlggnglunislifusms siedleuussndauazfuailunisliusnns
Useu
1.5 dnvaaumshinuings siibiussanauldsuanuasamn agesh wuenia
Wugusssu Wsidla
1.6 Vanasmulvudnstssam fmmunfisswosuiivssamudenis
1.7 wnansiildlumsuimstssamuiiuuurefutiosiign uarasionans
winguanUssrmuipsTianmauiaunsada 19
1.8 nsbiusnsussamursmbsnuesifglusUuvudagda (One Stop Service)
anunsauinismeausada iewadedl i A fssauisvd eliunsussanau
& YauinsisaRalaglfsrvueiotns wisliuinsUssamuvans 1 Sowmdonaty o
stuuy quivimsiisaluvinaadstuldesuynides uamdinisiinesgulunsuins
Usgaa
2. wanunisivsmsussrturesmisrurssgredinsinviaesgunisuinisussanau
VitusUsssuedndaau wazrsliinnsUasuLUas el

Wi 2-15

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



madrraaauiane ladfuuintamalian 2 Badwaunwndliuing
9 - - e o ; CHIANG MAI UNIVERSITY
(fouarvasredumnianelavesiuuinig) Unaileusana w.e. 2568

‘ UNISERV

2.1 finsdavinaesgunsinmstssrmuduatsdnvalsnes denudauieatu
nszvrunsbiuinsUsernau $38a0s Suspunisdiiunis uassesznaimslyusnng
agls Ussrnauaziuonanswdngueslsunvnlunissiasioraiuuinsonmieniusy
2.2 dwdvainmsgrunisuinnstssrmusaduasdesiinisuiutgsaadusounas
Triusnnslyiduian THnarfiioeian (Duifiwelererssrmuanniian
2.3 1W3FIUNISUINISUSET1MUDIMIIBI U093 esodoufumdussdn
i warUfleseUssrrusginanena
2.4 19351UN5U3 MU MUY I8 uT995g FusiosUsen Al asaunsA
Usernauvsiulasialy ngagseailignslissrmunsvinaoufiesunlduintses
WEUYDI5E
uan3sn wayfud (2550) nanan nsliuinsfsanud uuwduudula asnsasouaus
mnseansliegnsainga viula Widesigndn fimnugnmeeuley wsthinmsaswanuussiiulali
gnénifinenuaemsiignénazléiu

ayuléi msuinslufenssuviensnse gl sdweuliunFunsutinistutiuds
FupdlaiiudusUsssy Bavdnmnaiaunna mugis s LagsIR I DADUALDIM I DIN13 RS
Aidusnslimfnmnufimelauas Usedilatiues

2.5.2 guavnsTiusnng

fifrArnsvaeyildiewmamnsasaanmanstiuinislised

awify Lunens uaridaun grilesuns (2559) landndsnmnmlunsliuinisdndunis
dausnsliinsiuandnanfuasdu wazasifummasioinsveaiilne eanmlunslivinns
Tudsdnuaznsliusnsfifiaunmgasilidanalfusulunsutdulsesyidlinadilsiuniu

Tawa wusasnd uazilaun grilasuns (2558) lanamdnmuninlunslivinsinqunim
U3n iﬁ”'uSTJ"uagjj fummuansesen s Ll sufsutunsiufisiudnsdiodFuuines
nfuusnns Tnedis 7l zyﬁﬁﬁﬁmmmwiumﬂﬁu’% mslelnnsmoUALDIs 88 nF1 (Responsiveness)
mudlanandiuendiulasiog ndn (Empathy) mshiennaiodus 9gNA1 (Assurance) A7 i ede
Vhnlald (Reliability) uazmnanfiugusssuansuings (Tangbles)

gW113584 2550078 Td (2548) Linandiqaninveinisliuinisdn 13 ueinnisuos
muusnsnreinsiananm et uuinstunsamuimelareFuuins finanmanany
usm 'ﬁﬁv'uu‘ﬂuﬁﬂuﬂﬁﬁlﬁﬂmnmiﬂﬁuﬁumiﬂﬁﬁﬁq wlusvgzam

Wi 2-16

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



‘ UNISERV

masraanaieweTagfuuinimuiaa 2 Naduaunnmsliuing
g . o e o ; CHIANG MAI UNIVERSITY
(HoyazvesTediumamimelavewifuuinig) vrs Dl sana wa. 2568

2.6 wuIRARBITUNIUNAsasdIuDsRY

2.6.1 mmminpuesnsnasa st sdy

msUnasossuvivdu wisnnsunasesvioddy Lﬂugﬂuuumﬁﬂﬂﬂﬁaqﬁﬁ%ﬂuua:ﬁmme’f’ﬂé’m
Tunnsnnsiilesnisunasesansquausn 4 lawgog niigumudidnsUnasesszuuuszansvles
Fananlumimgufuasuuienudanntneses wiulédn Sguiadaiunalalunisusns
msUnaspsresdgiy douflansewifiog mannunelunsuinsUssneliussrmul dfuanuga
mwazmnauislunsisadin (Well Being) Snflsmnusuntusiidfislunininilos wasugha
waz&ien (National Security) usgoandululsilifisguiass quanasdavinimslifuusermul st
nnumureUsema wseonaafataifeafusnuddilunsiu v nsfionerldausmou
somnudosnisrosazguruld waesufideditafetusuussuna (Budget) uaviynranie
Wrmhdiduiuslihdds wodudd msannszansfgualaensivssamuldidunidus
Tunsunasewmuoaiionsausimeuspm s B MIrD MLty A lfAnAwAE MmN TIAE lava
Fumnuniseasdosmumuiiy o Safunaliinsnesesisduiiunuvuazenud S ety

msUnasasinadu fio singiuasintsUnesesstusuUssriiules insignisUnasesviDsiu
awfuaartullnasunsiiieimsunesssliuiuseanau Wussrmuddnimuilennadsafuilamls
drudslunstnasos nsumsviesdu Waenufulintou wasmiuvuseUsslordsufiailaavioadu
fmungodsuazinndimuaivsidoladussusumsunesswszrulagluiian

n1sUnAIRIEIUYIDIA L AD miwqwuﬂﬂﬂ5mﬁlaq}%é’%mﬁ"uﬂsssmsnuu"mﬁe[m"ﬁjﬂl,muwﬁq
Tnsunansunesesdutiovdussdale nalilssnuly wsfieadudy o Lﬁaﬂﬁﬁaéﬁ,mwﬂmcﬂum’fﬂﬂ
i B uusvnsveed u ndotuaund nanwieed ud eidonguinisviead udniinda
(1FanannadondalagasindelasSaunudsu) pidnsUnaseddau Viesd uasdsiunadasy
(autonomy) Tunsuimsaniglalussfuniisnuouaiingyne fsmue

2.6.2 malnasesdiutiashumuigsssuyauisvetundnslng ymsdns 2560

awze?wé’zyiuehuwﬁ'zgmfﬁ%a%’gﬁ'ﬁwgmﬁﬁlmﬁ'um'sﬂﬂﬁ'smﬁmﬁu haE N1SNSEAYOIUIT
winflwuesdnsUnesosd oy fautndutsuiusn o lassioluil

(1) nsdnnsesnsnasesduiesiu

fgessuyguitsmenandnsing nmdnliiinsunesssdiusiodusmmdnuviinisuneses

auLassLanunsalresUseauluviosd u dusduvulunisdasesdnsunasosdiuviesdulv

V=

sisduasusuairpssrmiluifusazenuaninsalunsunesessadusiusiels Siuauuae
LTINS uarRuATeBISuRsoy Usenauiu (et 249)

msUnasesvindiiu fip nsfisguiansrresunanisdadulaliunviosduiieliuimsunasos
fuptednBaszUnannmIsensiuadimaiaztidu Yegtulsemdlnefinsunasosdausioiu 2
sl 5 Useiam o

1. sUuuunsunesesvipsfiuuuuiily udioonléidu 3 Ussiam fo ssdnisuimsdiudmia
WIFiLIa har SIFNISUSIsEIusIUA

2. sUnuunsUnesewipduLULTeY wiseonls 2 wit fie nsavmuniues uasilpainen

Wil 2-17

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



mMassaanaiewelagfuuinaem uiaT 2 BAdu g nmsluEng
s < - e s : CHIANG MAI UNIVERSITY
(HowarvasTrdumaamawelavesiuuinag) UrsdDsulTaana wa. 2568

‘ UNISERV

(2) Srunanazminfiveseednstnasasd wuiiasdu

sednsUnasesauinsduiviniua Suieguauas favih “Uinsansnsaiy” uay “Rans
arm1sae” 1l eUsela s Usernauluiod usavdnnisimutes ndiiu sauhiduasuuas
aifuany “nsdamsine” TiUssrmiluiodu swuiamifidinanifgsssuyaimuelinuly
muﬁ'ngﬁmaﬂ'@zﬁﬁé’fqﬁmaamé’mﬁ'uswalﬁ%qmﬁﬂﬁﬂnmmdiuﬁaqﬁu LA EMINE 50374
ANTUNITA VLD NTUIS DMILU DT gUT DN sHOUMINE TN TS D189 DITTALTUNTS
anfudsslemiunvseraulusioaduinnmiinisfiesdnstnasesdausioadu asdiiunsios adns
Unesesdudinsiuay sunousuvelientuiomissaesigiudunsduils nesi 250

wiinfiesigiidariiunislasodnsunasesdipsdudufufon Sdslud

1) funisfinen SgsiesaniiunistilAndnlasunispuanasimuinoud 3un1sfnyisny
1530w WWRUI19NY Fale Sty ensual Hew waradtag ity InadaSuuazaiuayuy
Tosdnsunmspsdruripsdiunas maonmudndduhalunsduiiunisie es 54 2330a04)

Yegdu minssnresiuanontulaiinsdansfneiliundnneuTeSsusgatemiey
sufsquifauidndnisesdnsunasesdiurioeiu Iiudnindusonyg 2-5 U dhdunsdngiles
qudiaundng n fvidlunsduaiunazatvayudansdnyiliumssrmulusiodu Taodifum
nmgurud s duns sunsuSmsaudiamuniingn

2) funseysng ‘*‘}dwﬂ u,asdqt,a%nn”iﬂzgzyﬂﬁmﬁu favy Tausssy ausssuiloulazanie
Usendlfufuvnsiosdiunazamnd uardaliifufiassardmivianssufiisados s
duafuuazaivayulivsermy quau uazesdnsunasosdauviosdu taldavsuasilausaslunis
Allunnseg 191 57(1))

Tunseiifiunsanusiunaminfinudinguanssimeliludesul Sgdosiunisiioing
Unasosdauriod uilsglfantaueslagdn “szuund” wie “nsteassnnd” Auaneay
suhduasuuasiuuinisnsslirsnsdnsunasesdiuviosiu nes 250 233ed) lublagliu
ﬁmﬁuusia:gﬂl.l,wﬁmalé’ﬂﬁmmm 7 Ad1eefaiy 1wy Adens amnndlsuounasiiAu
BTl ndthe dnsssuioy alusygwuaranUfu ssdnsduriaiu Tedleudtusiod
anamdoalumsuimstamsssliuazarufui s uiiu 1 use AN NIUDLYTUINTS
Suifuszwinthesng o Fieres

(3) nsusnsesazanuludasslunsuinsnu
Sgensuygdmualviosnsunasesdiuviesduiidasylun1susms msdaiuSnsansisase
asguas uuaraduayun1sdan1s@neyt n1siulazn1sady uaznisnifuguasifnsunases

duvipsdudwipriisuvifiitudonsduassrsslonivessermiluyipiduniousslomives
Uszweduarusan mstoatunism e uasmsldaistuededfiussdnsam lngeiladamiy
Wl EALAY MILANA T NS UNAsIEUYiD AULFALFULUY (11951 240 253AYNE)
iionsdnsunmsosduriosd uidasslunisiimslunsimueilsusnisUneses msuIms
uazmsUIsIUYARa $gsssuuaBiimusliinidnsUnasesdiuripsiuanunsauinisiuyeealfios

Wi 2-18

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



madrraaauiane ladfuuintamalian 2 Badwaunwndliuing
9 - - e o ; CHIANG MAI UNIVERSITY
(fouarvasredumnianelavesiuuinig) Unaileusana w.e. 2568

‘ UNISERV

Tnslfszuunaisssuuazsisd il s eauuasauiwburewusasioifuuaz oidnsunasos
duripsduusarsiiuy msdelifinasguiiaonedpstuisliaunsaimunsa fuisnsdudsy
‘qﬂaﬂﬂ'ﬁ'ﬁzm’wmﬁﬂ'ﬁﬂﬂﬂﬁm&huﬁmﬁuﬁqaﬁmﬁ (1951 241)

Tumseiunulipsdnsunasesdiuiiodu aniviedu LLamEU'%mﬁﬁ'mﬁu “WeLngioya”
war “snsrumamsendiuan’ Wlssmaunsiu sasasaeinalnlisernauluisaduiidus
M8 (11957 253)

(9 madenasaunBnanniesdunaznisiidausuvesszmnoy

wineandudaselunsusmsdanistetesdnsunasesduyesd uasinnaog u s
AU TT09¥ID fuinrsumnnsidenseenstanauluroed wil eliaoandeatuundaysfiun
fgossuyg o snslissmmuduniiduhulunsquaiuiivumrureteues sas e siidausas
Tunsuimsdanssuussdnsunesssdiuriosiu $gossuyafaimunls “aundnanvinsdusoun
Pnmsdenda” E;I:U%‘lﬁﬁ'ﬁﬁmﬁluiﬁﬂm’]ﬂﬂ"l'ﬁlﬁ’aﬂg\ﬁﬁmﬂmﬂﬂ’l’IQJL‘I‘f‘m‘H@U“ﬂmaﬂﬁﬁma‘uw%duﬂ'ﬁﬁﬁ
9\1ﬁﬂiﬂnmmzhuﬁm?iugﬂl,muﬁmﬁ wlrlagisaule uaseadilsdanisiidms o Useanmu
M (11957 252)

Tuwdnasfidusiuvesssamulunisenageunisunisiuanisdnsunasosaiusiodu
ﬂizﬁﬂﬂu@)'ﬁﬁﬂ%ﬁaﬂé?ﬂumﬁﬂﬁﬂnmmdauﬁaqﬁuﬁﬁwﬁ

—dndetuiioEus “dotyda” wiodie “aoaneuaundnaniviosiuvie Q’U’%mﬁﬁmﬁu”
(119137 254) uBNANT unliyafFuwieszassuualudiuaes

- FviEfarswfussinsunassduvinsdulunseuing danis drzsdnw uarliuselemiann
v¥neNssITLTIE Bwanden maddsitolusiursevhsruansdglridudumaiitoustloniaes
Usenau sapavanistaliflsruvatainisuosgamy (nesn 43)

- UsgrrudpuildviiAneny #313a0u Tagat ma1snsuImsuYetasRnsUnAseIEIL
Wi udteliniswauieduduluegniiussdnsnm asdondunildnsmenegouuasiitunas
Uimsdants ilelihnasguuazauausimwspsnsoszrmudiundn uasliAnemasluidla
Tunasvteulug oafi nuaads AuNIEI YA oy ar1813 0NN IITNTS WA 2540 Fadl
$eossuygpiulagtuldimuelin lunsddunuasissdnsnessidusingdu Wowdnsunases
duvipadn amﬁm?ﬂuuaz%’u%m-sﬁm5‘14(31’@41,%1,:48%%5m'ﬁﬁ%ﬂumﬂﬁﬂismﬂumw

(5) maagnssunantiiivesasdnsiinasasdauiasiu

{erssaadpinsrgnesunavinfivoissdnsUnesssduyipsauliunumminidaaunay
nivmnstu Tasmstmualiluguewwnlsusuiigluues 76 IHsgdenfussuumsuinms
sunsuiuduiitilusmanmsudmsianstudiedid lrenmsysannishuiiouazdasmdaty
sewinmiiesnnsaaunan dauninie dautiondu uassuansigegniu sy gdudusos
duasuliosdnsunasosdauvivsd uiidunumsunamirflunisdavhuinisansisas duatuuay
afvayy “nisdamsfne” Wudvssrauluiiesdu wae tlunsWaunnunmweasssuesoss sy
miedndauisonimiiindoutuiausruunsvhouieliAaUssavsnmlunsyinuuas1n

Wi 2-19

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



° a pa o aad aa PR
ﬂ’]iﬂ’ﬁ’lﬁ!ﬂ’]qNWiWBIﬁIEiUUiﬂ'ﬁWlNN&WI 2 a\eny ﬁlﬂiﬂ’]Wﬂ’ﬁhﬂlUiﬂ’]i

s < - ve o . CHIANG MAI UNIVERSITY
(fovarveszdumaniawelavesifuuinag) vssdrleudsmnm w.ea. 2568

‘ UNISERV

I
o =

fpiwdunsyinusmdnnisuinsienstudedia il fgfshudunsiifinguunefioafums
USnseuuanatesiIsraedly iduluaussuuaasssy Inangminading ned wilossoed
wmsmstostuiiliglalisiune visnsevimislasfivouiilunisimnngn sunsnusinsug i@
winfl vionszrnumsusidwionsinnsaneufensmevaend wii ey wisuhinms el
AsgIUeSesTsY Lelimhs sl fitundnlunsiruessinatiesssudmiu sl
vosfglumssuiy 1 Spilishniunesgumdesssufingn

2.6.3 31]LLuums1Jnﬂiaea"mﬁaaﬁ'u
dmfunsunasesvipsduvsilnalutiegtu § 2 sUuuusefude
1. EULLUUﬂ'ﬁUﬂﬂsmﬁm?{uﬁ"qlﬂ lewn
1) ssdmsUSnasaudmdn (aua) dlassadunsusms e anssdnisusmsdan
Fawda uazungnesdnsuimsdiudandn laafifinsmmnsdorindugditugua
2) weuna Alase@iun1suims Ao aninauna wazwienmaiuss lasiliinsnnns
Fawimdudinfueua
3) pednIsUSMISAIUAIUA (puUs.) Ilasds19n1sUsnIs Ao aneddnisuSmsaiu
Fnua warugnesdnsuimsausiua laefunesunadiugintunua

2. sUnuumsUnaswinsaugULUUALAy Seiigusfunuaanisilos uaziifyena Tasly
Uszinelveilog 2 uvisho
1) nsanvemues flasadumsuidms Ao £115MMSNIYMIILAS BNMNILVIMINLAS Lay
annss
2) lewing fllassasinisusms Ao anudlesingt wenileing
nsUnesowiniduvetlvglutlagiuiivate suuuuusnsn fussnlusaemnummzaniu
anwnsusiazyinsiy nluannnsaifimsisutanfimednuasegia Seu nsdles 1vin
Tisermmuianufiush wazdanuiaudildumstnasosmuownnd iy lasaniznisdui
dmansiaznsiidnsamsilelusiiuusin o UsznaufunmsimunveUsunealdvinliviosdugl
mrunainiududiiu Tidubussndiesioiuunguiuunstnasesvisdulve fiffeglullegtu
Tingantvanimassgia Sau wazmadiosfidsuutasly i slimie mstunasoaviosiu
aunsaUFEmin sl fedfufuasiussavEnm anunsanouausmLFDINs 10U ST
Tuvpsduuasnaiuainisfdwmvsssrmilunsunesossmoddiuniian sududmune
FdpInsnsEaes AN sUNASDY weivii mﬁ‘ﬁ"wLﬂﬁauLLﬂaagﬂLLUUIﬂﬁaa%'N Srunaminfives
wmiemsUnaspsviosdugtuuulafeny Suduasdpsiinsanfinrummizanimisdiuassgi
Fiew n1adlos sapAudneLAILIsaYEIUNISUYNSYRRR NS uasnnseR DYDY v
Usenouiiume

Wi 2-20

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




madrraaauiane ladfuuintamalian 2 Badwaunwndliuing
9 - - e o ; CHIANG MAI UNIVERSITY
(fouarvasredumnianelavesiuuinig) Unaileusana w.e. 2568

‘ UNISERV

2.7 wurdaisaiunsUssiiumuduenduny
msuEmnsdanamesslubegtuiddisosiansanifeatuenuduadululesinisin sy
Falvurvszamu ipsissutsznalunstavilesnisfuinanselfassnia sy sulsvana
wriufy SrduminemdliiasuUssnasinanananndfivssraudse liumhsuniedslu
sULUUEN ) Myleseisuurs emmfuaduyuiilag nlwnfian saaniglesinisyesniady
winfu windailulfd unndelunsieseidunulesinsludgiamiaasionrudasiduiu
dosrnyuuasyinenatiudsidogogniiialutagtunas ounesdsioslimnuddpnndudos o
nsiaseiEuuLay i UsslemionaudlivanefiBs @3d ududw)

2.7.1 AUNUNNLATHFAAATUAZHUN UNN YT (Economic Cost and Accounting Cost)
(Useavs sedlas, 2545) FuyuIDIlAsINg vneds wadnresdadamsnaaviiensnensen o 4
Tlnslassms St Tunuiuimuailesimsdoidnslunsvitadonudn Suusuumnfoni
isegeaniazilenauansanduuytad Tassunuymedayfvaneds dflddnesn o fidnisans
s3udusiiu lusasfiduyumaasvgmandiloumnsuazasuasiinini #e upnainazsau
suuymadyiuda Siswaldieilitaudiiaglifnndiseenlvaiuiusiume wWu 1imes
Tessnslfaauiiuazussuanssunddunsiiiulasins oelifnsdwautuazeus Sad@n
Fununaty it lifinensaddiefasenisduiudundmessunuiiuimetasinis
Failwszaauivarusumshaduninennsuartatenisuia Seammsadiluldlululasinste g
A sununmamvgaaaifionenudinlfiendouiiinannisillesinisud il dfenadems
soyaravsonduuanaiiognwusnlasinisuazd wandausn o 1ty Wsdlesinisudavidlviae
vanmzduiiy dilddemaiiondaifinsde fdifinstufindusiemsenlddemada@ly us
Tunaessgmansudy alddemdouiiindud Wodannnsillasnisigosdeindualdingaes
Tessmaudorfuinlidsfitadulaeess suuaedlasin: Tuseneudealddefiuouiuda
udauaglainistiigoentuadqlusuuan (Explicit Cost) uazaldiasfildonuendulddaiay
(Implicit Cost) sfuyuimuassgmanivoilasimatadmmumanonii fo mnefwnldiefivunans
Tasnns lamsueldaeiiniulnssssvielnason uazasiimasoonduciuaaviolaifony

2.7.2 siununwdeny (Social Cost) nsAmasiuvuuasnalselamiodagadurnidinud
Lilpazvioulusiamaranieldannsadovglunanals wu nmsduaalasinmsiiinansenung
Audang o 1oy nsearedildlunisiaddasdonss dudusesduaasunumsdiaulag sy
nansenuAguen (Externality) ilulunnsdmunssiuyume wionisemualasinsuSuusinanin
o o o oy ey o v ooy i & & v e W
Fanndou nandadildfe aunmdwedeniilifins@onalumata Wudu ewusnsnfiddedn
Usemanililunsinasiunueesentuivsuunudiay fo waruasfinsuneissidnglisgan
Wudunuieg uwsdmiuniessuda nden  Aiuantasinis (Wefivantadensuaniotngiv

' =i = @ @ == 1=y Ve e =
fn 7 filtlulasins) Anansuwduseivressiuiaeydd Jsludednlusiunuesdasinisdiouesy
vosfinumarliiandanunlusunuasdasinis

Wi 2-21

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



madrraaauiane ladfuuintamalian 2 Badwaunwndliuing
9 - - e o ; CHIANG MAI UNIVERSITY
(fouarvasredumnianelavesiuuinig) Unaileusana w.e. 2568

‘ UNISERV

2.7.3 sunusndslona (Opportunity Cost) Fuluyaafigifignuomatsslaainiaden
' v o Y PP v o ) & 5 v
Su 5 asnslavnsweansi L lontalaldid ssanla dmswensduualalulasinasduda
(Maximum Alternative Benefit Forgone) il Wiladaduladanlasinis nual faudsloniadiay
waenlasinis @ 1asanis & wislasints 1 nauselomivigafigaunilasinismeanil Ao suyuaninis
= v W = 2 |y < =i A
wanntanswanstulasinis n iilssendiliidsnlasints n Adlenianazdsnlasinis 1 1asinis a

= P s v U o = = = o

niolasinis 4 Alvivselemiggn Ay sunursinisidenlasims n Tululontaidsluain
Uselemingavign fiaglasuainnisidenlasanisiivide

2.7.4 sununnedeuuazUstlominiedoy (Indirect Cost) fio Hansenusinig o ¥9alAINT3
vilsiodiraluutaudnma shogray lssnuesaivnssuilaseuaiiynieinia viseUadesudeann
NsHAsEDNYNE AR DA uBNANKaNsENUsig AT eIU st Tunsalduiliodlasinisla
adunansenusiodIng nsAwMsLuI SRR nLanseumaillilunisAnnasiun g
Fiauaae natsyleainlaainfanssunsolasanistalasanasnild Ao wandaviwuaiieduain
. & & o TP o 7 . & @ ' W & IR
Aanssuvseolasinisiiy fazliiedualuiifonssunselassnissanan nmsiedselevidaunsainle
naadinlafiazdng (Willingness to Pay) dwunandniiinduainianssamislasinsty o

1 < = 5 - v L2 1 1 = v o=
oy 14lsAsnu lasinisenadinansenuni1ad od (Indirect Benefits) s 1utu lasinasdaiadu
Fauenindlasuirdunaraseuaiinelaiuustleniug lesinsiduinusslenlsodinilag saume
wsnensaniafuaztigannisunsnseaeaadsala n1senUselemidanaednidedeUseleminaoey
e

2.8 9uAEnytes
diinunsitnns unTinendedelml (2565) lavinnnsdmamufimelaresdsuuinas
FDIMUUIN5IRIIANISUS sd T T auTedlng Ueuuseana w.e. 2565 wudn Usedvisnmwanenis
U3n1391nHantsUs e ulae AWML uUSNISRe 4 1uusnnsdasinis Ussrauiienufiela
= o o Y = & = s = \ ow W oo '
wnfign Andusosay 95.80 anufiaweolany 4 lasinsAmuims wmsdnmsuimsaudarindedll
e Suuinisdatuseunsiiuings deamnsliuings Wi igliusns uasdas gy
U o = =2 = &, b2l = 1 [
azmn f3uusnisimnufianelaluniwsu Aallusesay 95.40 Weuwiiu 10 azuuu lnganunse
Besdnduaad sanufianalaannuanlumides f9 G9d1uigemndazain mnuiawe el
dliuims duseunisliuinisuazaosnanislivingg luduvesanufisnelasonauninang
MU MmfUANIBINsRALaEHadLgYIFT0In1sTA WUt dFuunnsiimnuimelan eyl
seAULNNTIgR Y 3 fnuanunsaiSedaidiumauinelanininnliniilos Ao dumuauaeinisia
AUAMNATHIDINITUINNG UaTATUNARLYTYRINIFAT L sU
o 2 - ey & o = o a
Tnsuia wiandled uazame (2560) ladnwnies nastsadiumnuianelareaSuuinis
(Customer Satisfaction) Tufidinugan mnisliuinisemusnisid ede@ng g9y uazAuiinis
iAunadipawity dunewles fimdaneien lananisdneisail ewilawelavesSuuinisiiee

Wi 2-22

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



‘ UNISERV

M assanNiewelagfuuinasm alaT 2 BAdu g nmsliuing
s Y - va n : CHIANG MAI UNIVERSITY
(HoyarvesTrdumanmiawelavesiuuina) UssdDul Tsana wa. 2568

mﬂﬁﬁmwmqmu%mmﬁas“fﬁwéqqaﬁqLLaxﬂuﬁnws wiaunasnuaustita Teanmsadezuuuany
wnawinsUsudiueglusedu 10 Gogar 97.30) Suuniliused il

1) funsswiunsuass uneunisliuinns drzunusnasin1sUseiiueg TuseAyu 10
(Sovay 97.3)

2) srutoamnisliuinns desuuusnnasinisUsediusglusedu 10 (Seeaz 97.10)

3) i AiglFuins desuuusunasinisusediueglusefu 10 (fosay 97.10)

4) fruBd s anuazan HnzuuusnuinasinisUszdiueglusedu 10 (Seeay 97.60)

NOIMHUATY AN NUeE NsUR umaingndeumiansanu (2559) ladnwimufiswelauns
fsfiisoumingdoumanseny Tnsfinen 2558 wudn ddesedulsggeiiaafanelase
nsdrnsiSeunisaauuaznisliuinstenmingdeamansamegluseduinn Filenuilomnnn
ﬂguwﬁss]fefmimy"ﬁqﬂﬁnmwﬁmmsanﬁ’umnmﬂuﬂg dmnus AN sauar e sty Ly
Wonnde finisunuiasessunisaeuiia fmsdandng msnisiSounisaoul wanzan iy
nangns sedvuaziil ownian 18 o/enansuazgUnsaiUsenoumsasufluaiedo/ionans
UseneunsiSsunsasuiiaudaauuaszdlade uazgunsallanvimyunsaluazgunsainisasudl
Usgdnsanw sanfaduenansaaud anmuandpunigusnuazaisluionssulagsaa
MNYAEDIA LATET N NISENELIENNA MNLEUSIS usPUUTaIeAsUAEA B e Dl LA
Wins s wenandl mmﬁmmm’mmmasﬁﬂ%wﬂﬁﬁwl,mxﬁ"n/@ual,m‘tﬂieiua3 Fudinladalagym
Ye3iids dmugndesiaiaureneyatnans nslivinsmwininis/AnUsera/ S mwizinsy
Faousui ouselorfvas{ifou muminzasmpuvuresuiiaofuuins Tarnuaueniely
nsliuinas deuvasadentglugatuiinsatvayuianssuvesiids uaziinoau/ vuatvayu
AsANY
sunge gistunlad (2559) LiAnw eufawelevo snvisudisammlvelugne v

srawada-menefu Smdagsregiond wuln sefumnufaweleresitnvioufiealugne uvisand
sistadatnenefu Yvdeasegsanilasnmsaogluseduumnans denadswindu 2.77 e
Fasandusiedm wui duddidudEls Tewedosintu 281 sosmun fe fumnudeshilfinga
fanadowintu 2.80 sevaandunsaevaued fanadewintu 2.79 uasd uanuindodouas
sunstolald fenedawinfu 2.69 TnsynsuiimuRwelaaglussfutunans

UNMS FUIEIL (2559) [CEIRRRY mmﬁqwasi.ﬂsnmQﬂﬁﬂﬁ'ﬁ@iaﬁué’mazv‘%mwm%’"uu
wuBianidunas i un Svludandauasuga Tdnansdnesll arwfiwelarssdudivite
Gmssomdnvssgnilunisliinshumaudiailudmiouasigy nande slognduia
mfswelafiazdwmaliminen wasdndnfsensteauduarldBinsresineriudianiu ovn
gnénlsfuduiuaznisusmsiiiinaunm asssueuaaniuilidamufioele uazdimaliin
massndnsionsteduduaslduints yudgnazdimadonliiinisressuiudaniiulay
Sruuniifanin wioufivensedad o ﬁgﬂé’ﬁlﬁ%’ﬂﬂﬁﬂmﬁl%'ﬁ%mﬁlﬂﬁmuﬁﬁmgﬁﬂ

Wi 2-23

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




mMassanaiewelagfuuinaemnliai 2 Bidu guanmsliuing

s o - ve o ., CHIANG MAI UNIVERSITY
(Hovarvassrdumaniawelavesfiuuingg) vssdleulsnnm w.a. 2568

‘ UNISERV

sy e

il :inmsfnyenansuaziuidedmnulndfsiluiufneesilnasUssdivanusa
iUsufudinan sz ndlddusudslumsdnmdsiamuiiwelavew Fuuinssoedns
Unasesdmyasau Tuthuuszanal we. 2569 sialu

Wi 2-24

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



‘ UNISERV

mMassaannieweTagfuuinaem niaT 2 BRdu g sluEng
g v .= va n : CHIANG MAI UNIVERSITY
(HoyarvasTrduminmawelavesiuuina) UrsdDud Tiana wa. 2568

= A o =
UNN 3 : 8N19ATUUNIS

aaa oo 2

nsd1sRnnelare T uuInsanudain 2 Senunmnimnisliusnns (Souazans

seAuAuinelar e Tuuinns) aesmsusediulseninmuasUsedninanisufddsiunis
Usednthuuseana w.e. 2568 wauiasiuanied sanennes faniadeslnl lafineiseduaniudiy
WolaraliusnTg Aanwrpn UM saentullymuastaausuuslunisuSnsusermusinnu
Fuusmafisidunsluliausanm we 2568 $1uau 4 u fail

1) vumunsfing

2) vaudasfusarussimansisady

3) PMuAuiTTILaza TaRnn sda

)

4) MUAUANT 13 WEY

s

3.1 Uszvny nguaednuasliteyanan

Y

Usznsiildlunnsdine de UssauflldSuusnsannmiienu vudh 4 du Tnefinm
Annausogilefuuinislunuusaziiu Taelfinaianisdondang1y wuunzas (Purposive
Sampling) 3a3enIn1sguuuUinIsan Judgement Sampling) Faanansatmusldswioluil

311 ywshumsfing mhgsegwilflunmsfing fo Ussraudfuinistusiumsing
IUINFIDEN 111U 100 578

3.1.2 vuduiiofusasussimansisads miasdngnildlunisine Ao Uszrwu
rsuusnsuautiosiularussimansisady wndiedn 41 100 518

3.1.3 s R mu muTuLe s fadnsdany wiredegdililunsfne Ao Ussaiau
dFuUn sl TImuLara TaRm sdien auiashogne A 100 379

3.1.4 yduanssagy miedieg uiildlunisinm fo Uszrmugfuuinisaudiy
AT AUIAEADLN AU 100 18

auzdAnwlanvuangusheguazdliteyandn lngldnailanisgusiogauuuiaizag
(Purposive #3p Judgement Sarmpling) Lﬁ'mﬂwmf}:ﬁﬂmﬁmﬂmé‘anﬂaq'uﬁma'wmé’%’w%mﬁ A0
wisalusui 4 o itelilédoyaannduussrnsldFuuinisess

3.2 W/nduiunng
3.2.1 isesiionldlunssiusudeya
& s = w a U
wsesilafililunisiiunusatoyalunisusediuassil fe uuuaeuaulagusntssnnie
wuugauawsnE AN RINgUF g NS AT ULIAsanzy Silunsfnwasil aaedfnm
Laudsdnuazauutioandu 11 9 fssandaadisoluil

Wwih 3-1

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



I3 a we o aad , oo o o
ﬂ"liﬁ’li’li]ﬂﬂﬁNWdWﬂiﬁ]EiUUﬁﬂ’liﬂ'} WA 2 AR ﬁm!‘l']Wﬂ']ﬂﬁUiﬂ’ﬁ

2 o = e o . CHIANG MAI UNIVERSITY
(‘i’z]ﬂﬁ#’ﬂﬂ\‘l‘izﬂ'uﬂ’JWHW\iWBTﬁ]‘HﬂQEﬁUUiﬂ’I‘U UsedrUeuuTaanod w.e. 2568

‘ UNISERV

= = ' )
AT NN 3.1 : '5'1EJ'dBLE)EJ@WJO\N'miul,mazaﬂﬁmzmu

S¥d AU SUAIDUATDINIUIY
01 | vwsuusnisngmung - USnse 3 g elvituusermu
02 | erumunzidou - MsudLia ang Franeouinu

- msvekaafivy
- ARNT DI

- nstgnasntndvl viosoaoutiny

03 | swsulesn - sfudnppygwAsoad M sHTuenaTS

- mswplusygwnoads

- AENBASNDIANT AU AWM AT oy wan

- Wil U nwusiviens vy
WRefuaurioadns

- yrusputhineeans auu axwy deu
VLT 181

- snusonthgsmsli-luasiug

- yugeaond iy viestunmih

04 | swéudaondouuas - sfdRYsY uasuENIYY

duiuna - Imsannsifisdsedvisammnisifivaseyados

- TmsansifisseavE wnsliiu mssaged e

- TesinsiisnssavEnwlunsses vrssyaro

-lassnsansanisvinlensinanaasdurisdnnsly
U

- yunsSsunndins (msdadln wWisuuuassnidn)

-Tusnas (i Tueugwazaunms, Tuaug s
Rannsfidusussesoaunn)

- susafmamuUaeney (Zero Waste)

- fanssimazdanta <@

05 | MU NEANUETNN | - %’mﬁwasyja&laammamuﬁ@m 7 el An

Tufidssas mnuazanazeuusedoudouiesluiud

- SURATOUNTISMNAULENYREN 818 IO
LAYASDONBONYDLFN 9] AADATUYIIAITLALDIR
glnséwvianansae thesausedmn fiuavse
THNN LNENANAUY T8

wih 3-2

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



massanuierelagiuuinaema

aad

5% 2 NRdn

UNISERV

CHIANG MAI UNIVERSITY

uaumNMSIHUTMS ‘

(HoyarvasTrduminmmwelavesiuuingg) UrsdDulTrana wa. 2568

sWa

2
AU

SAZBYATDIANUINY

06

2 =2
JUATUNTFINEI

- nsdansfinynowtodeu (Eudimuningn)
- MsduaSuMsivTeIUsETTY

- soudndUsumdinussiuviosiu

- nsaEImMIpRShgiaIEaun

07

2 = = al
UM stansatlasny

USTNE TSI UANY

- USSR - d fthauaziuszavatiiom
nsdandy (i Gie)

- Uoafuualuiti sials?

- msseuvenaslvl

- NSUSSISTEUES

- nsliuimsunmdgnau 24 Falus nsfuudane

angsauste warnslimurisvidonunistiontuuay

ussimanasaueluidosdu 24 $alu wan

08

o @ = =
numunelévians

- $utnsy g mSthe adlsdouuas
i

- Sutserngs sk lanuarluaug e o

- Susvisdoumndnd Wisuulawazsndnnns
Usznauniswidiregia

~Suudimstads nmsuseneuiemsindiudemas

- Fonfuanassuilonsng 9 (Wzyacoy, N151D

DUEIFFN )

09

UMURRUYUTULA S

AIHANTAaIAY

- iugsindgeny finns fthefiade

- anvieLleug#ings

- amedoudgiony tisveudediindgiony

- ANV TERANSTITY

- nsEasvInURIUsEIEAURin g

- s Anlug

- msvesuiuauaseraseuaddntuadauSousnau
(umsfine)

- m3refuuanaTsiniouata aeglonia

ftheidns

wih 33

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




ﬂ'1'ia"ﬂ‘i'mﬂ'muﬁawa"hmiw'zmimumm 2 NAfu g TIRuENg
& % o CHIANG MAI UNIVERSITY
(Hovarvassrdumaniawelavesliuuingg) vssdleulsanm w.a. 2568

‘ UNISERV

Sha AU SNUAZIDATD ALY

10 | ewenuaEsI s - nsdansreelugua Uy Ja Tsadeu
aauUsenounIsuaEIAnIsiN o T

- UFuusandivien auuanavdn Ly savgh
Wivagzdnanis

- TivvUszrnaaduayunisasasuganinuaz

Yot ulsnunnua89Iuu3n15a1515 48 BIANS

Usganau yresudu qudidindn dgeeny dAinns

AALATINTST VINDIYUGUNIN

| =l v N =iy o
11 [ wshudy 9 - IasInsvipIuA DY o uenwmilennauile sy
s i n133one SomnduetUsyrnay e

3.2.2 mafiunusudeya

ﬂau.,mﬂﬂmmmiwmwEmaimamsqmﬁwmLanmﬁLLa.,HLmuaammmuaﬂﬁmumu‘w
At psfimsasiufl (Onsite) LLau/mamﬁhaamﬂIﬂaamsaumﬂ (Online) TunsLAusausay
doyaluzUiuunisauniingy nsdunvaliiunialnséwdt nslduuvasuansSensdunanisally
syduRuTmLuAasIns TR oY

3.2.3 mylanzideya

a s o & aa A o 1w i = ' =

AesievideyalaensldlusunsudiSagumeaifiiionaud Aspear duade dnudewuy
1wsguuazNILAs it ayadm s mum sl agdu s fuTRgUssasdresnisdn g
mnuflanelarosTuuinis

aa v

aaifAnwiliinsasUasuuunisdmiamufwolaresdfuuinsauiaa 2 fds

=

Aanmn1sbiuinTg (Sevarresseiuanufianelarsdfuuims) vesmsusediuUsevinnuaz
UseBvBruamsuftsnanis Usedd we. 2568 fnasifiasanseaueniuitawsladail

seeumuUiwelaipoay 95.01 Tyl lamzuun 10
seeumuanelasogay 90.01 - 95.00 lapzuuy 9
seeumianelasogay 85.01 - 90.00 lapzuuy 8
seeumuiwelasosay 80.01 - 85.00 lomzuun 7
seeumufiwelaiosay 75.01 - 80.00 lamzuun 6
syeumuianelasogay 70.01 - 75.00 lamzuuy 5
sgeumuiwelasogay 65.01 - 70.00 lapzuuy 4
seRumuiwelaiooay 60.01 - 65.00 lomzuun 3
sgeumnelasogay 55.01 - 60.00 lapzuuy 2
sgeum el ogay 50.00 - 55.00 lamzuuy 1
sedfumnmelasnindesas 50.00 lamzuun o

wih 3-4

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



mMassanaiewelagfuuinaemnliai 2 Bidu guanmsliuing
(Hovarvassrdumaniawelavesliuuingg) vssdleulsanm w.a. 2568

wlanadnagedls Weautunas Lasniseuamadanugiuomeuuy i
1) wienieuay lgns

$PYALURISIUNISHA

L

o

= ALBAYUPISIENISIY % 100

=
AT LAIULFI

(Peuuudy TunsAneeseil wneds 5)

Taeiinnsuuaunasiniswlanasesumiufiawela f4il
PRAZUUY

5

_ N W B

98
ABE
B8
BE
DA

o
=

al =9

FTAUANUTRWD R
= = =
fenufianslanniign
feuianalayan
= =2
Teufanalat unan
fenuinslatioy
fenuitanelaloaiign

UNISERV

CHIANG MAI UNIVERSITY

2) MsAaaziuLea geuaelavrewd Suuinslagniusiy aruuuaisauiianela

T Ul =

WU

o 0 W

(A+B+C4D)

il

Wei prLLUREsa LRIl s e UNSANE
wnedeesuumaisanufeleserusuteatunazussimansnsasde

winefesuuundsmuimelasiousuiaugmunas atainisdae
wnefpruuueise L Ranel s uduEnss aug

wih 3-5

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




nasdsanaiewelafuuinaem niad 2 BRdu quanmsliuing

9 v - va o : CHIANG MAI UNIVERSITY
(Hovarvaeszdumaniawelavesliiuuingg) Vs leulsanm w.a. 2568

‘ UNISERV

=5 =
UNA 4 : Han13enNeNn

asfnwindaliunisdisamufiwelerosf Fuvimsaudad 2 S8 ugannnis
iusms (Fewavapsseiumuianelaredsuuinis) apmisusuiinlssdninmuazUsedvinanis
Uitisranis Usednl wea. 2568 apsnauiasmuaniim snunenaes fanindeslnl lnsmsusediu
anuftmelandrillfudsnsituauonans@nssudnvarasuniiliinst 4 fu eendly 3 dau
Lawn 1) %’agaﬁ;qlﬂmaq&E’mmmvawmm 2) e aweleepenisliuinis 3) doEuouus i enas
Wanslruinn seemmisu/esdnsunes ssdauviedu

4.1 SufuMsanen

souh 1 : Toyavhluresndusegwmauluuaauay

Tumsanwadail rauzfAnwildlfuuvasvamtulssrmuvdedife e fursnstuau
frumsfing) dwau 100 eu wuln @b uwends fndudosay 6200 Tengunnmndn 60 Pl
Amluspeay 40.00 finsdnwsedudsaudnyimsutans (1.4 - w6l Aallusouay 30.00
drulwgUseneve@wAmie/gsfivaus Aadusosas 37.00 LLaxmﬁ'aaqiuLwﬁuﬁmmﬁ 20 U
Anuflufesag 50.00 (n31afl 4-1)

msNA 4-1 : Togamllresinouwuuasuany

Foyanlu I Jouas
1. LHe
1) @ 38 38.00
2) WM 62 62.00
EetY 100 100.00
2. 9178
1) #indn 209 - -
2)20-301 6 6.00
3)31 -a0 17 17.00
4)d41 -5097 20 20.00
5)51-607 17 17.00
6) 1nmn 60 T Fuly 40 40.00
59U 100 100.00
wih -1

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



aad

ﬂ'l‘a’ﬂ’]‘i’)’wlﬂ’J’]lJW\‘iW’zﬂi]N‘iUU‘iﬂ’l‘iW]um‘l‘ﬂ 2 Nddu ﬂﬂuﬂ']wﬂ']‘ﬂ‘u’lﬂ‘iﬂ'l‘a’

CHIANG MAI UNIVERSITY
(HoyarvasTrduminmmwelavesiuuingg) UrsdDulTrana wa. 2568

‘ UNISERV

g3 4-1 : Yeyavnlurosmeuuvuasuany (#o)

i’iagaﬁ"’ﬂﬂ MUY Jovay
3. STAUASANEN
1) ladlgfnen 5 5.00
2) Uszau@nwn 25 25.00
3) dspuAnensousu (1.1 - 1.3) 20 20.00
q4) fissudnwsoutans (1.4 - 1.6)/A. 30 30.00
5) sulSgyala. 15 15.00
6) Ueyey 93 5 5.00
7) gandnSaygy e -
bt 100 100.00
4. 913w
1) dniSsuaindne .
2) fusnns 2 2.00
3) wilnusg/STiamine 3 3.00
4) WINUUS SO AT/ 5 U 7 7.00
5) fnane/gstaaiush 37 37.00
6) LNEASNT 3 3.00
7) drsnnsinBea 1 1.00
8) %‘uwmlﬂ 22 22.00
9) By 7 Lol Hg9eng uardieu 25 25.00
I\ 100 100.00
5. szomaanandsluasriufiauieilogii
1) simvin 19 7 7.00
201-5% 10 10.00
3)6-107 9 9.00
11 -201 24 24.00
5) ynnidn 20 50 50.00
39U 100 100.00
wih 4-2

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



‘ UNISERV

mMassaannieweTagfuuinaem niaT 2 BRdu g sluEng
g v .= va n : CHIANG MAI UNIVERSITY
(HoyarvasTrduminmawelavesiuuina) UrsdDud Tiana wa. 2568

=i - ¥ o
SRUN 2 : AU BLIYBINISEAUI NS

mnaawalalunisliusnisussrrmy aaed@nsUssiiunasmesanislivinsuilse
ng st angngannasaiduurssniagay lnadalaninnisaavaiussduanufianolared
nautimnesionistiuinsTusunssuunsliusnase o il

IAg AW SILEFDULUUDUAT WU g’f%'uu%m'ﬁimmﬁqwai%iaﬂﬁﬁ@i"nﬁu\nuiuﬁﬂu%umu
nsliusmsyoivigay dnanzuuusglusedu 10 fenadavinfu 676 dadudosas 9520
AUt oInMnsliusnts dnanzuuusy lusedu 9 fianadawintu 4.75 Aadludesar 95.00
@’i’ﬁul,i’i’%ﬁﬁwﬁrﬁﬁu'%‘mﬁ duanzuuuegluszdu 10 fidnadouvintu ¢.76 Aadudesar 95.20
Frudashueemauaymn dnanzuuuoglusedu 10 feedawintu ¢.76 Aafludpsay 95.20 uax
dulassms/Aanssufisadnsunasesdiuriod ildusnislufiug Hnanzuuueglusedu 10 fieads
wiitu 4.76 Aahudpsay 95.20 (answdl 4-2)

f15190 4-2 : SEfUAI LTI 9°Lwmsi’%’w'%ﬂ'ﬁu,awamiﬂﬁw‘jmawmamuﬁam'ﬁﬁ%ﬂumu
Tunsliusniseusunisfinm

HAAZLUY
sennsUssLaiy . o4 edsauu Ha
fALaae Sovaz
UIRIFIU AZWUY
=9 . & 2 o
AUTIIWE lasoUnBUNS I LS NS
1) #theusemaudsteyaieatutuseu onansilily 4.75 0.502 95.00 9
AsaesuUsnshTaLau
2) TRUSNSPNUAS UNDL-1E S 4.76 0511 95.20 10
3) srgEaInNs uSNIs e gay azenn 4.78 0512 95.60 10
e
Tennwsau 4.76 0.508 95.20 10
AUTave lasodaenens S Ans
1) fdpsanishrudnisiivainane wu nséwy 4.76 0511 95.40 10
=< 6 w & & 25
vidlassl srdn Laxd Wusiu
2) inshRudnnsuenaa i AueNNaIs NS LI 4.75 0516 95.00 9
ASAUATE NsaeLleFiEn <am
3) fiteandlunisieannd uansdofiniu 4.74 0.514 94.80 9
soutntnadlwnUs s muluiiui
Trsmwsau 4.75 0.514 95.00 9

wih 4-3

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



‘ UNISERV

M assanNieweTagfuuinaem alaT 2 BAdu g MU g
® v B vx m : CHIANG MAI UNIVERSITY
(HoyarvasTrdumnmawelavesiuuinag) UrsdDsulmana wa. 2568

15190 4-2 : szé’ummﬁqwEﬂ.wmQ’%’UU‘%ﬂwSLLasmamﬁiJssL.ﬁmawﬁ‘mmu@iamﬁﬁuﬁumu
Tunsliusnisausunisfne (se)

» A ATUUY _
e sUsziu . a4 edoauu wa
faae Sovaz
WNIFIY AZILUY
mﬂuﬁqm‘hﬁaﬁmﬁwﬁsﬂﬁu‘%mi
1) fennus mwanusalunisliuings iy 4.77 0.50% 95.40 10
souaia Trauuzidn uiteywilnla
2) fenafuiismoulunsugoamindla ussnd 4.76 0.500 95.20 10
fReusnns wazlwudnisegravin gty
3) fenaiiedad aain lumihiess wiu i¥uros 4.75 0.512 95.00 9
aouly uuy ieemUseleailliunaues
Tasnwsau 4.76 0.505 95.20 10
anuiavie Tasedsulsmmazaan
1) amui’n‘lé]y’wmi}ﬂu‘émsimmasmniumnﬁuwm 4.77 0.506 95.40 10
Suvdnns anunsawdngiledng
2) fithevermauengaus metheuserdudnsuins 4.76 0.510 95.20 10
3) Sy ed endlusufouSeuSes avona 4.76 0.505 95.20 10

asaruUseiule uassmnsenuazmnuAguld
Wnns vy damuiieessa aanuiilse vienin Wusu
Temwsau 4.76 0.507 95.20 10
=2 N of e '
ANURIRlasRlAsINs/Nanssuiisednsunesass
% o 9 o & o
fiosauliusmsTuun

D lassns/Aanssudaniunsinsdrsalynuas 4.76 0.502 95.20 10
AseINTsiag NsilEus I DTy
2lasams/Anssuildmtaglvinaun miise 4.78 0.499 95.60 10

P W
S '

Tuduiingy v ouy Wi i wasaing nnsas
onin ansvasaseludisuasninddy w8

3) Lasanns/Aanssuinisuseanduius liuse 4.74 0.498 94.80 9
Tuufns v wasuiadasnuiivuaian
Taeawsu 4.76 0.500 95.20 10
wih 4-4

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




aad , oo

madrraauiaweTagFuuinimaliai 2 Baduguaiwndliuing
(fovarveeszdumanninelavesdiuuinag) Vs leul seanm w.a. 2568

.

FNSHA 4-3 : STAUAIUAHOLATBINISTAUS A luA M I LUAUAT SN

UNISERV

CHIANG MAI UNIVERSITY

Tunmsauia 5 f geousuvasuanuilemnuianslasenislyiuinislusmaiunisd nen
naszuuuogluseAu 10 daiadawinfu 4.76 dafluspear 95.20 wanilofinisanlusiwariden
] = ' a = P ' v o ¥ oo & o =
nwuin dmamdanslaselasinis/Aanssufi o nsunesesaruviosduliuinsludiui undiga
sosasanfe danufawelaseidwifigliuins deuiimelesiedigmagmauazaan fany

fplaspdusounisliuinig wariimnufmwelaseteanenisliusnns snudesu Bnsw 4-3)

A AZLUY
- fin
sen1sUszii S o ; Ha
fAlafy  Llseu Sowaz
AZWULY
INAIFIU
1) anufanslaspdusounIsHuSnIs 4.76 0.508 95.20 10
2) enuFawalosiot oS UINIS 4.75 0.514 95.00 9
3) enufawalasioud il fgliusnis 4.76 0.505 95.20 10
4) anufiawelasedesninganuayaan 476 0.507 95.20 10
5) ansfanelasolasanis/AnssuinsdnsUnases 4.76 0.500 95.20 10
drunsaulrusnisiuiud
59U 4.76 0.507 95.20 10
fawaza A waladasudiunishinen
10000 95.20 95.00 95.20 9520 9520 9520
80.00
B0.00
40,00
2000
0.00
dumaumshiinng  desnanshidnns  dhwiiliusns
ﬁﬂi’:‘l"luq HAIUALAIN Iﬂ’i\‘l ﬂ'ﬁfﬁ*ﬂﬂﬁil} HA37 lJL‘JﬁIU
UNUQIH 4-1 : SogazemuilanesialaspnuAunIAn
wih 4-5

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




e a wa o aad oo @ o
ﬂ"l7ﬁﬂi’mﬂ’l’m‘w~?w¥ﬂ’wlQi‘u‘lﬁﬂ’ﬁﬂ'] WIFV 2 UATNUY qrtumwmﬂwusn’n

s . o e o : CHIANG MAI UNIVERSITY
(fovarveeszdumanninelavesliiuuinag) vszAleul senm w.a. 2568

‘ UNISERV

soul 3 : doEusLuEL BNsHRLIN ST NS R s W/ eI nsUNAsEIE IR IE U

oL

1. ‘Lumwimﬂﬁ:smstm@:%'uu'im‘smﬂiﬁqL%'auma‘[.éfmﬁ@uaﬂaqmﬁmaﬁﬁuam\imﬁu flenuanela
sonshrusnseunsansuagnad

fForavsusiionsuFutlse

1. msdansdneluifufiawnsarswveuamuazndudivne Bifsname ngudinginfy usesls
msfnymniaete W eadrdonalunsfnwuasmsiniide ieliAnemwinfeuuazyinfuf
aaunsallulantaglu

wih 4-6

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



madrraanaianelagiuuintemulian 2 Badweunwndliuing
(fovarveeszdumanninelavesdiuuinag) Vs leul seanm w.a. 2568

aad , oo

4.2 susnudosnuazussStNIsNs1SuNe

goun 1 : doyavhlureingusnod NEmpULUUADUAY

CHIANG MAI UNIVERSITY

‘ UNISERV

Tunas@nwandeil ﬂmsé’ﬁﬂmiﬁﬂ%’uuuaauamﬁ"uﬂawwuvﬁ'agi}'ﬁaﬁ'mﬁm%’uﬁﬂﬁ
Tuswsmullestunazsusaiasisads dmau 100 au wuln dnlwg Dumendgs faduspoas
55.00 flongszwin 51 - 60 U Aanlludosar 45.00 msfnwissaulsvanfne) Aadusouay 49.00
dulngUsenoun@ndnans/gafadius Anduiosas 32.00 uavodenglumaitufiunndt 20
iy Sonay 57.00 (sl 4-4)

mM3Nd 4-4 : Toyamivresimouwuuasuay

foyanaly N Souaz
1. tnsi
1) ang a5 45.00
2) Wi 55 55.00
Eiet]] 100 100.00
2. 978
1) s 209
2)20-30% 2 2.00
3)31 -40% 12 12.00
4) 41 - 509 10 10.00
5151 - 609 a5 45.00
6) 1nnmin 60 U Fuly 31 31.00
33U 100 100.00
3. STAUNNSANEN
1) lalla@nwn 3 300
2) Uszaudnw, 49 49.00
3) fissufnwmousu (1.1 - 1.3) 19 19.00
4) issndnwmoulany (1.4 —u.6)/h. 15 15.00
5) oyUSeyey/ihaa. 4 4.00
6) Usayey 913 9 9.00
7) gy aes 1 1.00
Eiet]] 100 100.00
wih 4-7

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




‘ UNISERV

massaannaieweTagfuuinaemnliai 2 Badu e sliuing
g . o var ; CHIANG MAI UNIVERSITY
(HoyazvasTedumannimwelavesiiuuina) Ussdrlaul sanal wa. 2568

mM3nNd 4-4 : Toyamilvresimouwuuasuany (se)

doyanaly 1w Souaz
4. 91w
1) dniSsuAlndnw 2 2.00
2) 3Us1ANS 1 1.00
3) Wil /A5 Iawne 5 5.00
4) U UTEVLO NS U 5 5.00
5) fmne/gsniasush 32 32.00
6) LNWFINT 7 7.00
7) rsnnsinBee 2 2.00
8) Yuivhly 21 21.00
9) Bu 7 eun fgeeng uagdnee 25 25.00
Eiet]] 100 100.00
5. sspzaaniendululaiiufiouisilg i
) e 19 4 4.00
24~ 5A] 4 4.00
3)6-101 14 14.00
11 -207 21 21.00
5) 1nniin 20 U 57 57.00
Fiet]] 100 100.00

=i = 2 o
sIOUN 2 : ﬂ’l'um\'iwaiﬂ“ﬂmmﬂﬁumﬁ

mnufawelalunisliuinsusernmy saedfnwitsaiiunasnuranislivinsunuseaau
ng et myngannisaidusiuresnasay leadalaninnisaavaiussduanuiiawolar e
nqudimnsensiuinsludunseraunsliuinesing « il

lagnmsiug seuluuaauaty wuln | Suvinisidenuianelasd onisaiualy
Srusdumsumsliusnsreamiaeu fnarzuuuogluszdu 10 feandawintu 4.80 dadudosas
96.00 AmMuTeIn NSNS dnansuuueylusedu 9 fieadowiiu 4.74 dafludenas 94.50
é’ﬁm%’mﬁ'wﬁi&ﬁﬁﬂ%ms duaszuuuaglusedu 10 fenaduvintu 4.76 dedusosay 9520
frudashusmuaymn Hnanzuuueglusedu 10 feadawintu ¢.79 fadiudpaas 95.80 uax
smilesimyAansafiodnsunasoEuriod il st fnanzuuuoglusedu 9 fewaaintu
4.75 amfudosay 95.00 (15197 4-5)

wih 4-8

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



massnaufsne T Fuuinmm aliaa 2 Baduauawmsliuing
g v - vs o : CHIANG MAI UNIVERSITY
(Fovarvesszdumamiawelavesfuuinag) Unsalsudsaana w.a. 2568

‘ UNISERV

mMswh 4-5 : seRumuiswelaresd SuuinisuaznanisUsedivresigasionsauiviulunis
Trusnnssuanudpafulasussmnanansasiey

HA AZLUY
unsusziaiu 4 eudleawu Ha
e Souaz
UINIFIU AZLUY
mnuiave Tasedtuseunisliuinns
1) ﬁﬂﬂaﬂsxmﬂlﬁﬁa@,mﬁ'mﬁ’uiy’umau wonas ey 4.78 0.50% 95.60 10
msrefuUsmsiidaLan
2) TruSnsenuane unou-a 4.80 0.512 96.00 10
3) szgzaInNIsUINIsia L za dxann 4.81 0.506 96.20 10
510137
Tasnwsau 4.80 0.507 96.00 10
AR lasdaesn NS THUSNNS
1) ffosvmanisliuinnsfivannwans i Tnséwi a.75 0511 95.00 9
Aulas uledn laxd [Ousu
2) fimsliusnisusnaauil/usnvansnenns iy a.74 0.504 94.80 9
MU nseeideidn man
3) fieamdlunisieannd uansdefinuiu 4.72 0.509 94.40 9
sovdodnanliunussrmlufud
Taanwsau 4.74 0.508 94.80 9
mquﬁawahsiaﬁwﬁﬂﬁvﬁﬁu?ms
1) e w3 e wanunsalunnsTdings wau 4.76 0.500 95.20 10
soua Taduuzil uilgwilnle
2) fienafuiiemoulunsugtRmidls usdn i 4.78 0.519 95.60 10
fidausnns wazlwusmsednuvin i
3) fenwilodad guie Tuihfivessu 1ty lifuaes 4.75 0.514 95.00 9
souLyy Buuy viovuselemlliinauie
Tasnmwsau 4.76 0.511 95.20 10

Wi 4-9

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




madrraauiaweTagFuuinimaliai 2 Baduguaiwndliuing
v . o ve o . CHIANG MAI UNIVERSITY
(foyazvesseduminnianelavesiuuingg) Ussd-eul siana wa. 2568

‘ UNISERV

MsNh 4-5 : sefumuielaresd SutinmstaznantsUsedivrasvigausenisaniiviulunig
Trusnissuautipatulasussinanssass (#9)

A AZLLUY
Tenvlazidiy . a edloauu A
fAaae Souaz
UINIFIU AZLUY
mnuilave losedsusmmazain
1) aoufismosgainisfimuasmnlunisifunian 480 0.510 96.00 10
Sutdnns annsanasladny
2) fithetermauengaus s dheuserdiudmsuinTs 4.77 0.520 95.40 10
3) flamwwned eundlussfeuSeuSes azenn 4.81 0.512 96.20 10

asnnrnUseiula uasdmieanuaemnuaguld
1inns Wiy aanuiieessa aanuiiilass wonin Wudu
e sy 4.79 0.514 95.80 10
=9 ' = o .
ANURewe laselasenis/NanssufiasdnsUnasasdy
2@ o % o & o
fosnuTiusansTuwuh

1) Tasinns/Aanssufisdiunisiinsdisadgwinas 4.75 0.510 95.00 9
AMUEEINTSheNsilE U1 DTy
2) lassns/nanssuildmtelvinunmiisvesemily 4.76 0.506 95.20 10

& dad ' 3 ' %3 =
Fudaay s au TWHh i wasai e Ansaseedv
anuvasaseludiswarninddu e

3) lasans/Aanssuiin suseandusiudiuseaauly 4.73 0.502 9¢.60 9
FUTNIU LasudlaSasnuimuaLIan
Tnenwsau 4.75 0.506 95.00 9

Tunmwsausfa 5 Aspuuvvasuauinwiiwelasenislviudnnslusuautestuuas
vssnanssante dnanzuuusglusedu 10 fienadowinfu 4.77 Aadudesar 95.40 uanidle
finsantuseanden wui danuftwelaseduseuntslivinmsuniian sesatunde Saawi
welasedas e uayan ﬁmmﬁqwaiﬂcsial,%’mﬁwﬁﬁﬁﬁu%mﬁ flmufanslasslasinis/Aanssy
fimdnsunasssaiuipdulivinisluindl wazenufmelesademennsliuing auddu (s
4-6)

Wi 4-10

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



&
madiraanauieneTagTuuinim uliad 2 Tafw gumnnsiuing ‘ U N ' s E R v
(fovarvaeszdumanianelavesliuuinag) Vs leulsanm w.a. 2568 A
sy 46 seduemuanelarsnsliudnslunwnnnusutisfulas ussynanssaste
HAATIUY
TensUssLaiu . o m ” Ha
Anaay Loy sovay
ATLUY
WNIFIY
1) aufawelesiedumeunisliuings 4.80 0.507 96.00 10
2) ey elaser o s IHusnTs 4.74 0.508 94.80 9
3) mmﬁ\iwai%im%”mﬁ']ﬁsﬂﬁu%mﬁ 4.76 0.511 95.20 10
4) ey ftwelasiedssinsanuaamn 4.79 0.514 95.80 10
5) enuftanelasiolasanis/Aenssufieadng 4.75 0.506 95.00 9
Unesewuripduliuinmsluiug
39U 4.77 0.509 95.40 10
Fovazaui waladanudiutlonuuasusnniasisuns
12000
— 96.00 94.80 95.20 9580 95.00 95.40
80,00
60.00
40.00
2000
0.00
dumaunisiidans  seomenshiEans  @wmihibisas
FadmnsaruEzain  Tasanis/anss HasIIaan
uwugﬁﬁ 4-2 : Sewazauiwelasorusulosfulaz ussimansnsads
Wi 4-11

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



e a wa o aad oo @ o
ﬂ"l7ﬁﬂi’mﬂ’l’m‘w~?w¥ﬂ’wlQi‘u‘lﬁﬂ’ﬁﬂ'] WIFV 2 UATNUY qrtumwmﬂwusn’n

s . o e o : CHIANG MAI UNIVERSITY
(fovarveeszdumanninelavesliiuuinag) vszAleul senm w.a. 2568

‘ UNISERV

soul 3 : doEusLuEL BNsHRLIN ST NS R s W/ eI nsUNAsEIE IR IE U
oL

1. psbiudnseudasfunasussinmasnsade Tenusind uasiiusednsam

2. yeansUFTR NG UTRelstueg e feudutues uagliuinisia

£ = u
YarduauzwansUTulse

1. WwEunasuanied aasinisanususviiofudesssuansiog walaus wazeasiamnutnaisse
sesumEnipunsE Medoyat nasuivszrmuluiuilisIadand Ui un

Wi 412

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



mafsnaufreTaFuuinm alian 2 Baduguanmsliuing
g v - vy o . CHIANG MAI UNIVERSITY
(Hoyarvesszdumimianelavesiuuinag) Ussdleudsaana wa. 2568

‘ UNISERV

4.3 MUSNUHRUIYUYBULA SA T AN FIAU

souil 1 : dayavhilusningusoguimeunuuaaua

Tunsfnwedll easfAnyildlduvasvamfulssrmuriefifeadounduusnisluiu
ArunmuIurukazatadnisdian duau 100 eu wud duluglunandgs Aaduionay
56.00 flongunndn 60 Y Fuld Aaufludesay 51.00 finsfnwnsefulszasfng Andudosas 44.00
daulvaudgeonguazinan Aadudosas 45.00 uasanduagluasiuiiunnnd 20 Hulu fadu
$ouaz 51.00 (sl 4-7)

3w 47 : Toyamlireidaeunuuaauaiy

Foyanaly U9 Souaz
1. LWsi
1) T 44 44.00
2) g 56 56.00
59U 100 100.00
2. 974
1) fnin 209 - -
2)20-307 5 5.00
3)31 -4a0d 10 10.00
4)d1 -50 9 9.00
5151 -60 7 25 2500
6) 1nman 60 T Fuly 51 51.00
57U 100 100.00
3. STAUNTSANTI
1) laila@nwn 2 2.00
2) Uszaudnyn ad 44.00
3) fiseu@nymous (1.1 - 1.3) 26 26.00
4) fisaufnwmeutany (1.4 - u.6)A. 14 14.00
5) auUSeyeyr/aa. 9 9.00
6) Uiy e 4 4.00
7) ganinUSayey e 1 1.00
Fet 100 100.00
Wi 4-13

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



N ‘ UNISERV

masrsrnioeTagiuuinmaliai 2 1A guanndivimg
s - - CHIANG MAI UNIVERSITY
(HoyarvesTeAumanianwelaveifuuinig) vss Dl sana wa. 2568

fswN 47 : oyaviluresaeunuuasuany (si)

doyanalil F1u Souay
4. 971w
1) drdsuAlndne - -
2) Sus1nas 2 2.00
3) wilnnusy/Sglaming 5 5.00
4) W UUSTVLONTU/AA 51U 2 2.00
5) Anne/gsnuanusn 25 25.00
) LNEASNS 2 2.00
7) drsannsindoa 2 2.00
8) $uivhly 17 17.00
9) 3u 7 laun faeeny wardiany a5 a5.00
394 100 100.00
5. szozanfondululaiuioudethgti
1) ﬁﬂm'"u 1 3 . .
21 6.00
3)6-10 ‘U 8 8.0C
11 -20% 35 35.00
5) 1 20 51 51.00
373U 100 100.00

goud 2 mnuiavelagesnsTiuinng

aufanelalunislivinisusenau anedAnwivsaliunasuasinisluinis
unUsermunguidmngannnsaivmesamheam lngdalaannisaouanuseiuany fawela
aosnauntnesensiiuiastusunssuaunistiuinnsens g fail

lpgAmssppULUUEBUANY WU :E%’wﬁm‘aﬁmmﬁ\maimﬂ'aﬂws@ﬁﬁLﬁumuiué'ﬂu%umu
nsliuinisresvagny dnansuuusglusedu 10 fiead oty 6.76 dadiudonay 9520
AT BINNNslHUINTS Tuanzuuuegluseiu 9 fenadawinty ¢.75 Aadludosar 95.00
é’wuuﬁ'mﬁ’ﬁﬁ@ﬁﬁmi dranzuuusglusedu 10 fianadaintu ¢.78 Aedusonay 95.60
frudashumsmuaymn dnarzuuusglusedu 10 fieadawintu 4.77 Aafhudpsay 95.40 uax
fulasanns/Aenssufipsdnsunasosduriod ubius mslufiufl Hnarzuuuoglusedu 9 fidady
wiifu 4.7¢ Aafhudesay 94.80 (a3 4-8)

Wi 4-14

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



© a war o aad aa PR
ﬂ']iﬁ’lﬁ’J‘z]ﬂ’J’mWﬂWﬂklQi‘u‘lﬁﬂ’ﬁﬂ"l AN 2 AFAUY qr;umwmﬂwumﬁ

s . o e s : CHIANG MAI UNIVERSITY
(fovarveeszdumaniinelavesliuuingg) vszaleul seanm w.a. 2568

‘ UNISERV

§N5 NN 4-8 : 'ssé'fummﬁqwaiﬁmmcg':%'uﬁmﬁLLazNamsﬂssLimlawu"nsmmﬁamsﬁ%ﬁumuhmﬁ
Trusnnseusmuimuturuiaafaim sdau

HAAZLUY
ensUazidiu . s Audlsauy Ha
fAaan Sovaz
UIBTFIY AZLUY
mnuiiave ladetunaunsliinns
1) ﬁ‘ﬂwﬂﬁsﬂ'mLL%'ﬁngaLﬁmﬁ'USﬁjmau wonas ey 4.77 0.506 95.40 10
nnsre¥uUinsiidRLaL
2) Tiudnssmnudndunou-mas 4.77 0.510 95.40 10
3) srgEanNs USSR NEEY dxaan 4.75 0.512 95.00 9
50137
Taanwsau 4.76 0.509 95.20 10
muvswe Tasimdasnnunsliusnns
1) fHosmanisliEnnsfivannmane iy Inséwi 4.75 0.500 95.00 9
it urasiin Tand s
2) finnsliusnisusnaauil/usnansiainns 1y 4.75 0.505 95.00 9
msiunTE nseaeidiediin mae
3) fifeandlunisieannd uansdofniu 4.74 0.503 94.80 9
seudodnanliurussrmluiug
Tasnwsau 4.75 0.503 95.00 9
mwﬁamhﬁaﬁwﬁﬂﬁﬁlﬁu‘%nﬁ
1) fennas ewanunsalunisliings Ly 4.81 0511 96.20 10
soumay Taduuziln uibgwilnle
2) femsuiismoulumsuFoaminila Susdn i 4.77 0.500 95.40 10
fi3eusns wazlwudnsegnuyifieuiu
3) feuiednd gaia Tumihilvows wu iy 4.76 0.512 9520 10
gauLy Buuy sonUseloalliinauLes
Tasnwsau 4.78 0.508 95.60 10

Wi 415

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



masisaaamienelagFuuinsmn uiiai 2 Badwguninmaliuing
P o o CHIANG MAI UNIVERSITY
(fovarveeszdumanninelavesdiuuinag) Vs leul seanm w.a. 2568

‘ UNISERV

§N5 NN 4-8 : 'ﬁsé’fummﬁqwaiwmci%’vu‘%m'iLLaxNam'sﬂ'ssLﬁwnmﬁﬁqamueﬂ'ams@ﬂ’"n,ﬁumuiumﬁ
UM sIus L mImuazaiafm sdany (sin)

FA AZLLUY
senisUssiaiy 4 eundlsauu Ha
fAaae Sovaz
UIRTFIY AZILUY
mnuilave lesedsuismmazaan
1) danufi s agauinsiimnuagmnlumsidiunnen 476 0.511 95.20 10
$futdnns anunsastngsladny
2) fithedermmuuengauS s dheuserdiudnsuinTs 4.74 0.512 94.80 9
3) flamvuaed esnlhusudeuseuson azonn 4.82 0.518 96.40 10

asemaUseviula uasd e uaemnungld
13015 Wiy aanuiienssa aanuiiilass wonin sy
e s 477 0.514 95.40 10
=9 ' = o '
AUTave lasplasenis/Nanssuieednsunasaaday
2 o % o & o
fosauTiusnsTuwuh

1) Tassnns/Aanssufisdiunisiinisdisadgwiuas 4.72 0.496 94.40 9
anuspansaenisiidusiue oy
2) lasims/Aanssuildrutslinunmiisoimily 4.76 0.510 9520 10

& dad ' ¥ ' 2 =
Fiuinau v ouy i 1 wasaine nmsasnaenin
anuvanasdsludisuazninddy 28

3) lasans/Aanssuiinm suseanduudliuseraulu 4.74 0.485 94.80 9
FUTNIIU LasuaaSasnuivuaLIan
Tnenwsau 4.74 0.497 94.80 9

Tunmsaasha 5 dm AppuuvUasuauilefiawelasion1sliusnig T,umumuwwuwmu
wazaiannisaiay mamuuuasﬂu‘smu sedfu 10 feelawiniu 4.76 ﬂmﬂuiaaaw 95.20 wawiilo
fansanlusigazides wula daufawelasod wilag sfmus 173 WInfige s09a9u7RD
fenuRwelasiod swrmsmmazen fenufmeolasedunounisliuinms danufimeless
doaminisliuinis uwasilmufawelaselasinns/Aanssuiiesdnsunesosdiurod uliusnmsly
W sugndu (st 4-9)

Wi 4-16

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




&
massranaafienelagTuuinasmuliad 2 Sadweuninmsliuing ‘ U N I s E Rv
(HoyazvasTedumannimwelavesiiuuina) Ussdrlaul sanal wa. 2568 A R T
s 49 : seduenafamelaresnnsliuinislunmssrusuiuu e atadni e
A AZLULY
319N Us s s o ™ o Ha
Anady  LUsaLUY Sovaz
AZUUY
ATFIU
1) erwifanelasiotumeunisligins 4.76 0.509 95.20 10
2) eufswelaseaisvnenisinusnas 4.75 0.503 95.00 9
3) mmﬁdwasf,ﬂvsiat,{fmﬁ”uﬁr#ﬂﬁu%ms 4.78 0.508 95.60 10
4) erwifawslasiodssninsemnyaemn 4.77 0.514 95.40 10
5) e ftanelasiplasanis/Aenssufinadng 4.74 0.497 94.80 9
Unasesdausipaduliuinislufud
59U 4.76 0.506 95.20 10
Fovasauiwaladanuduiaugusuuasaiainsdey
12000
TG 95.20 95.00 95.60 9540 94.80 95.20
80,00
60.00
40.00
2000
0.00
dumaunishiitnns deemansbidans  dhwihiliisns
?'Na"“lm HAMUACAIN Iﬁiﬂﬂ'ﬁ;‘lﬁ‘ﬂﬂi‘ﬁl Nfﬁ']ﬂﬂﬂaiﬂ
uruwi 43 : $ogazeuimelasionusuiauurnazatasnsde
Wil 417

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



madrraauiaweTagFuuinimaliai 2 Baduguaiwndliuing
g v - e o ; CHIANG MAI UNIVERSITY
(foyazvesseduminnianelavesiuuingg) Ussd-eul siana wa. 2568

‘ UNISERV

sRUR 3 : 1OLAUDLLELHDNISHLINISLAUINST DIMIE9 /B9 NS UNASeIauYIDId Y

o 1

daLeu

1. wavashuanes fnansuftseuluiuiauguruasaiadnsdeauilasudmurunn

Usanaulufiuiiuogi b
2. m3telisdifwindgieny amsaguanaz insdanislaltuedn i

fForavsnusiionsUFutlse

1. wAviasuan e aasiinsunsousuodwiil odnadalilgenylilnondw Suszdunsasn
swldladufiannsatiowiouaclidunseungnvany S Sudlunsaddieudgiongiduuds
uaeifanssusutusgwsiaiioniioaiumudiniuduavenuainflugar

Wi 4-18

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



madrraanuiane ladfuuintamalian 2 Badwaunwndliuinng
(fovarvessrAuminiawelavewiiuuinig) s dsulsnna w.a. 2568

4.4 UFMUEIS1TUFY

sou 1 : Toyavhiluresngusednrauluuaauay

CHIANG MAI UNIVERSITY

‘ UNISERV

Tumsdnwadail ﬁmxé’ﬁnmlsﬂ%lmuaaum:Jﬁ’uﬂﬁssmsnwﬁmg':Lf'ﬁisJﬁmﬁm%’uu%mﬂu
SuuAIEsUAY T 100 au wudt g Bumands fadusosar 51.00 Tongdaus 51 -
60 U Anlluiosar 38.00 dns@nsseiulszandnen Andlusesar 57.00 daulngidudgeony
wouu withu dedludosaz 38.00 LLﬁS@ﬁﬁﬂ@%iuLﬁlﬁﬁuﬁﬁﬁﬂﬂ’h 20 U fenTusosay 55.00 (w151

7l a-10)

3NN 410 : doyalirpsdmeunuvasuany

T’ias‘faﬁ"q'lﬂ U Souaz
1. LW
1) 8 49 49.00
2) Wi 51 51.00
59U 100 100.00
2. 97
1) $hnin 209 = s
2)20-30% 3 300
3)31-40 7 11 11.00
441 -50% 13 13.00
551 -607 38 38.00
6) 1nman 60 U Fuly 35 35.00
59U 100 100.00
3. SEAUNTSANTN
1) Liila@nwn = 5
2) Uszaudnwn 57 57.00
3) fieudnwmousu (1.1 - 31.3) 20 20.00
) fisaufnwmsutansy (1.4 - 1.6)A4. 16 16.00
5) ayUsgyey/ha 4.00
6) Useysy o3 200
7) sananRgy e 1 1.00
59U 100 100.00
Wi 4-19

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




madrraauiaweTagFuuinimaliai 2 Baduguaiwndliuing
g v - e o ; CHIANG MAI UNIVERSITY
(foyazvesseduminnianelavesiuuingg) Ussd-eul siana wa. 2568

‘ UNISERV

mMInA 4-10 : doyavhluresdmauiuvaouaiy (sio)

?’iayaﬁq'lﬂ U7 Souaz
4. 917N
1) dndsuAlndne . -
2) $us1nng 4 4.00
3) wilnaudg/Aglamia 3 3.00
4) Wil UUSTLENTU/AT S U - -
5) fmne/gsniasaush 21 21.00
6) LNYFSNS 8 8.00
7) dsmnnsindea 8 8.00
8) Suieihly 18 18.00
9) Bu 7 leiun fgeeny wothu waitihy 38 38.00
Fiet]] 100 100.00
5. stuzaniondslulaniufioudetigiiu
1) s 13 1 1.00
21-5% 8 8.00
3)6-101 6 6.00
AH11-207 30 30.00
5) 1nmin 20 U 55 55.00
Fiet]] 100 100.00

=i — ¥ oo
FRUN 2 : AIURIELIUDINISEAUS NS

mnufawelalunisliusnsusernmy saedfnwrisaiiunasmuaenislivinsunusea
na et myngannrsatiduuresmiagny lagdalaninnisaauaiuseduainufianolared
nautimnesonistiuinsTufunssuunsliuinnseng o il

lngnmTERaULUUaaUATY WU é’%’u‘u%mﬁimmﬁqwalwiam‘sﬁwLﬂumulué’wu%uﬂau
nisbivinisresviasy dnanzuuusylusefu 10 fianaduriity ¢.78 Aadiudosay 95.60
AUTBINNASIHUINNS dnanzuuuoylusedu 9 flanafowinfu ¢.74 fadudosar 94.80
é’ﬁut,ﬁmﬁ’wﬁr&iﬁﬁ%mi Huanzuuueglusesu 10 fiaadawiniu 4.80 Aadludenar 96.00 fu
Seduasmaazmn dnarzuuuoglusedu 10 flawadauvinfu 4.78 dadludesas 95.60 uazdu
TassnsAanssfied nsunesoseuroduliuinstuiuil Hnanzuuuaylusedu 10 feadawintu
4.80 AienduSpear 96.00 (Asndi 4-11)

Wi 4-20

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



madsaanaieweladfuuinaeminiaa 2 Badu auanmsliuing
z . o Soii : CHIANG MAI UNIVERSITY
(fovarvaegrdumanninelavesliuuingg) Vs leul senn w.a. 2568

‘ UNISERV

a1 4-11 1 sefumnufiswelare el Suuinisuassanistsedivaosmitsnusenisaniuandu
nslUSNsuR AN SaEY

AR AZLLUY
srensUszIEiy . a edsauu WA
fAaay Sovaz
UINIFIU AZILUY
anuiave Tasetussunslisans
1) f!{]']EJ‘lJ‘ﬁ%:ﬂWﬂLtﬁﬁ%ﬂyjaLﬁfﬂiﬁUﬁgﬁﬂﬂu wonasTildly 4.77 0.506 95.40 10
nsre¥uUdnsidaLan
2) TRUS N SenudR UnDU-1Ea 4.78 0.510 95.60 10
3) SEgEnaINS USSR WL NEaY Bzann 4.78 0.512 95.60 10
10137
Tnanwsau 4.78 0.509 95.60 10
AUHYe lasigoesn wns THuSNS
1) flpsvmansliusnistinannwans wiu Tnséwst 4.74 0.514 94.80 9
Vet uraiin lad s
2) finsliEnmsuenaaui/usnnansiants 1 4.75 0.536 95.00 9
nsEUATE nseanidiedidn mam
3) fifosvralunisieannd uansdofnuiu 4.74 0.514 94.80 9
sevdodnanliunussrmuluiug]
Tasnmwsau 4.74 0.521 94.80 9
mmﬁawa“lﬁwiaﬁ’iwﬁqﬁsﬂﬁu?mi
1) fimu3 ewansalunislivings wu 4.81 0.500 96.20 10
souAay Taduuzdn uigwilnla
2) fenufuiiemoulunsufoamindla ussnad 4.80 0.495 96.00 10
fiiauinis warlwusnisedawinfeon
3) feuiednd gaia Tumihiluowsu uu e 4.79 0.483 9580 10
sauLvy Auuy visomuseleailliinaues
Tasnwsau 4.80 0.493 96.00 10

Wi 4-21

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



madsnanufweTagFuuinimuliag 2 Badugunwnsliuing
9 5 - vy o : CHIANG MAI UNIVERSITY
(Hovazvesszduminnianalavesiuuinag) UssdDeudsaana wa. 2568

‘ UNISERV

a199H 4-11 : seAumuflanelare SutsnsuazianisUsedivrasmingiusontsAniueuly
MSAUINISNUATUENS1ME (5i0)

AR AZLLULY
sensUssiy . a fdsauu Ha
faay Sovaz
UINIFIU AZLUY
muiae Tasiodssunemnuszaan
1) amu*ﬁléy’wadqmﬁm‘sﬁmmaxmﬂium‘sl,ﬁumam 4.76 0.516 95.20 10
Sutdnas anunsaasladny
2) fithevermauengauS mtheuserdmiusnmsuinTs 4.77 0.517 95.40 10
3) famwned eandlussdeudeuies avens 4.82 0.505 96.40 10

asemrmUssiula uasdmneauasmnuaR LT
W3 | aauiivensa aamuiiise woudn s
Tenwsau 4.78 0.513 95.60 10
=0 . = o '
AuTave lasiolasenis/Nanssuneednsunasesdu
2 o 2 o & o
fimsnuTnuSnasTuwuh
1) lassns/Aanssuisiiiunisiinnsdisaategwines 4.78 0.513 95.60 10

auseInNTsiaansiiadusis oy
2) lassnns/Ranssuildutislinunmdisa oy 4.81 0.500 96.20 10
S \

& % ' o =
FuFRTL e auw TWHh 1 wasan i Asaseendv
anuvanasdsludisuazniwddn <a

3) Tasans/Aanssuiinmsuseanduiudliuserauly 4.80 0.518 96.00 10
Funsu wazudadasnuiviueLan
Tasmwsau 4.80 0.510 96.00 10

Tunwsaaks 5§ deousuvasuaadimsfiwelasensliuinslunudiuaissag 1
namzuuuoglusEdy 10 fiead owintu 4.78 Aadudpuar 9560 uasdlsfinnsanlusisasien
wuh ferumelesordmidigliing infiga sesaunie fmafwelesielasins/Aanssudl
sansUnasosaausipaduliusnsluiud fennammelesedusounsliuing danufaelase
Fasmnsmuazmn wasdamuiaweladetemnisliuins sudiu (s 4-12)

Wi 4-22

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



‘ UNISERV

masraannaieweTagiuuinmiuian 2 Baduaunnmsliuing
# o o e : CHIANG MAI UNIVERSITY
(fovarvosTrAumauninelavesfiuuinig) Usmlulsann w.a. 2568

= ) = 2 o 2
T NN 4-12 : 53ﬂUﬂqqﬁJW\?W91'5]‘7]@\1ﬂ']'ﬁiﬁuiﬂ']'ﬁiuﬂ']wS’JQJ\iqu@qua'}ﬁqﬁmqm

FA ALY
s1enisUszaiu 4 5 l . Ha
Aaay  Llseu Sovaz
SUUY
1AIFIU
1) e fawelasiedussunislivins 478 0.509 95.60 10
2) enufanelasptomNnsIHUSNS 4.74 0.521 94.80 9
3) enufiawslasiond widgliuins 480  0.493 96.00 10
4) e anelesiod s enuazenn 4.78 0.513 95.60 10
5) e ftnelasiolasanis/Aanssufioeding 4.80 0.510 96.00 10
Unaseseiuvipauliuinislufiud
39U 4.78 0.509 95.60 10
Fowazarui malada nuduasI T
12000
10000 95.60 94.80 96.00 95.60 96.00 95.60
80.00
£0.00
40.00
2000
0.00
fumaumshiBns  temnenshivians  @mihibiEans
Fadnnsaruazain - Tasentsfanss HASINEAY
wegii 4-4 : $ovazenafanelesiorusuatsisg
Wi 4-23

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




madrraauiaweTagFuuinimaliai 2 Baduguaiwndliuing
g v - e o ; CHIANG MAI UNIVERSITY
(foyazvesseduminnianelavesiuuingg) Ussd-eul siana wa. 2568

‘ UNISERV

SRUN 3 : 1LEUDLUELHDNISHRILINISLAUINISY DIMIEN Y/ DA NS UNASNE UV DIE 1

doLau
1. yaansyUUB uenuans1saEge denwd mnusuiatey Ieusnis uaxdsedelussiia
i

2. mevnasmuanie liieudfgyduansisaguiusg i lesgaiiufinefiuinanmiinues
Usemaulunuilvidueg weiolile

dorausuuzifeonsUFulse

1. wndinnsasituiidslimduaruinsiuanssagalugumy sxdelinnsuinisans e ds
Haeonglfunndu ilbsandgeonguanssisUssaulglumaiunilufuuinsse s

2. winanansadiiunsivisglfeg i mnfuiivommuiiegluaneufuisre vreuaua
suanatandudiinognebs

Wi 4-24

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



madiraanauieneTagTuuinim uliad 2 T gumnnsiuing ‘ I v
2 o = vor o o CHIANG MAI UNIVERSITY
(‘iﬂﬂﬁﬂﬂﬂ\ﬁzﬂUm’mW\‘iwaiﬂ'ﬂaﬂ@‘i‘U'U'a'ﬂ'l'i) U5:109uU 2Nl WA, 2568
lngamsungug ouluvasuay fseAuanuitawelason1sus msretvAuiasuanag i
nanzunueglusedu 10 fauadawintu 4.77 Aaduseaar 95.40 diofiasanseandan T
angsasga Wududui 1 seaaannde 1udnlesfulazussimansisaids s uimunqutues
afafn1sdiny wasIUAMUNISANET MUEEU (B3wT 4-13)
= W = ' 2 o 2 o
mMINN 4-13 : asUseiiumnufinelasonshifusnisinu 4 AMuapLAUIasTUAYHAY
A ASLUY
s £
sen1TUssiiu . o 5 Na
ANRAY LU Sovaz
AZLUY
AIFIU
1) FUAUNITANY 4.76 0.507 95.20 10
2) viuamutssfulazussvnans sy 4.77 0.509 95.40 10
3) MusuRRuITUUaze TaRnsE A 4.76 0.506 95.20 10
4) muﬁﬂumm‘smqm 4.78 0.509 95.60 10
I 4.77 0.508 95.40 10
fapazauiwaladamslivinisau 4 dw
95.70
95.68
95.60
9550
95.40
95.40
95.30
9528 95.28
954
95.10
95.00
UATUATSAN smmuilasfuLazussmiaasany
RTINS RN SEAN | OuR U e
ad % = ' 2 o o
uHUQIH 4-5 : Sevazmuilawelasionisluinisenu 4 Ay
Wil 4-25

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



‘ UNISERV

massaanaiewe R ETUUIMInaEN 2 BAduquawmsliuing
. . . e . CHIANG MAI UNIVERSITY
(Fovarvosaziiuanaiiawela veuiuuinay vszdndeudsanm we. 2568

unil 5 : asUnauastalauauuy
5.1 asuUna

diinuinisirns wningndeleslnl levinnsdsanrwiwelaredSuusnstes
WIAUNASTUATIAN BN Ned dewiniedlng dmuau 4 4u fausenouae

asliusmslagninsa et A WMsAnYT wudn fasuluvasuaiuimminelase

nsliiinTs nameuuupglusediu 10 danadewinfu 4.76 faflusesar 95.20

msliusnislagnmamrenuautesiuuazussmansads wul deeuuuvaauaiuil
mwfiswelasionislvuings warzuuuedlusedu 10 Sawadawintu 4.77 Andusosas 95.40

nslivimslagnmsuren s iTuwaratainisdeg wudn geouduugauay
fenfawelasionsliusns mansuuuoglusedu 10 auadawintu 4.76 AntuSeear 95.20

M3lHUSN15LAEA MBI ALANTI5MEY WU deeuuuuaauay dainufianelasio
nslviusnig naseuuueglusedu 10 Sauadawiitu 4.78 Anduspeay 95.60

Usedvgnmnnslivinasia 4 duasunaunasivanee snevies Swiadedl W
Uszanauiienufansla fasuuuwindu 10 fewedawintu ¢.77 dadudesay 95.40 diefinisan
wWisuflsuarnafissliluuseniamnisliuimssionuusazan wuln vuduansisage W
Fuduil 1 s99a37R susmulstunasusamassass usutauTTuLazaaRn sE e
AT UNSANY AUEISU (3797 51)

wih 5-1

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




‘ UNISERV

n13hs A NuFkvela FTUUE menwidan 2 fdshusaniwmsliuims
. - - . . CHIANG MAIUNIVERSIT Y
Gamaz1aassiva nur el fuUEms) Usdituumuim wa. 2568

A9 5-1 : Uss@mamnnsiausmana 4 Mue ANAUTRA TUAIARG

. - grudrullesnuuas ATUATUNRIUTY AU AL .
JIUATUNTSTAN Y - - " NUATUTAITTII E!il ATNEIU
UIFINIFITI NE HAIAANTTTAIAU
msliiEms
. , = . ~ \ - , -
X sk sgpas ASULUUY X sk Puas ASUUY X 5.0 EoliGH ASRUY X 5.0 kLG ASLUY X S.C. & ASLUUY
EoliGH
1 Furenmld 475 | o508 | $520 10 420 | o507 | $5.00 10 475 | 050 | 9520 10 478 | o509 | 9550 10 478 |osm. | 9550 10
usns
2 g vnmsld 475 | o514 | 9500 2 474 | o508 | 480 2 475 | 05w | 9500 2 474 | o521 | sas0 2 475 | o512 | 9500 2
U3
3T “'._N 475 | 0505 | 9520 10 475 | 0511 | 9520 10 478 | o508 | 95460 10 480 | o4ss | ss00 10 478 | 050 | 95460 10
usmns
a4 Zs o 475 | os07 | 520 10 479 | o514 | 9580 10 477 | 0514 | 540 10 478 | 0513 | 9580 10 478 | o512 | 9550 10
FEN
slasnwfans | 475 | o500 | $520 10 475 | 0508 | $5.00 ) 474 | 0457 | 5480 g 420 | o510 | $s00 10 475 | osm | 95.20 10
sau 475 | os07 | 520 10 477 | o508 | 9540 10 475 | 0506 | 9520 10 478 | o509 | $550 10 477 | osm. | 9540 10
wi 52

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




CHIANG MAIUNIVERSIT Y

mIdgmaaiew sladfuuInnadian 2 Iadmeuamnliuing ‘

(fowazvosazdum wiawalavafiuling UsedUeuuszam w.e. 2568

fovazanufiwaladantsiiuinasnmsau

12000

10000 95.60 9500 95.60 95.60 95.20 95.40
5000
£000
4000
2000
000

duneunmliidnn ¢ Yemnmslidns © dwiiiliEns

Basuaaruazaon U lrsams/fanasu HaTRLaRH

WHUQH 5-1 : UseavEnmn1sliu3nisyis 4 Aursamauiasiuanen

5.2 daLEU WUSLHDNSTHAIUINIS LS5 w0 enL 289 /a9dnsUnasasd dutiaenu

Usermuluasiuiinaunasnuamasd snevem Jawiadedl laidoauonusifiusugmwsu
AsUSMStuAuAN o il

5.2.1 MIUSATSIURIUNTSANED
doLay
1. lunmsanssrrudduiinisnnisaSsunnglsnisauatoamneu AFUAHAIIL
fenufmelasonsliudnisaunsanvilueg19d

Forauonuziiionsuiuls

1. msdansneilufufianunsavssvouasuagngu e lifsnanenguiin
winifu usimstins@nemnaante iWeadilonidlunisfnyuaznisimiade ol
\inenwineuuazwinviutvaaunisallulantagtu

o

W1 5-3

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



nMIdmasERmslagTuUInTnuEian 2 fnduauamnliuims
CHIANG MAI UNIVERSITY

=

(fovazvasTsdum mivewalavaefiuuing vssdUauuszum w.ea. 2568

‘ UNISERV

5.2.2 asusnsnuanuilesnuuazussmiansnsuny
YoLeu
1. msbiusnsauliosfulasussinmansisade Tanunad uardussansam
2. yeamsUFTRm NS UfTRmilsiduesned fenuufiue wasliuinsin

darauauuziiionsuiulse

1. Aviasuawies msinynunuduilefusosssimfognaiuaue uavens
finsniansfesssuTAnIaunsE e Teyalm asuruszrauluiuilisiadania
Vi

5.2.3 M3HUSNS NSRRI YUY ULA SE TARNTEAY
GoLsiu
1. wAvasiuanie duansufoieuluimuimugnuasa fadnisdanuilasy
o o & oo T
afrusRnUssrmuluiuiilusg 9@
2. mstaledi@windgiong awsaguanaz Uimsdanislatueded

dotauonuztiionsUuse

1. wAvaduama esilesniniseusuondwoduasiliiggiolefinendn Su
wunsaiunslfiasuiiansatiomdouaslifunssung nvatu Snvts Sy
nsadinufgeongfiduds uaziifanssusifusgsinilouivaineenuduiug
wavm i ansiaAluga

5.2.4 mslwuimsnusinuas g
GoLsiu
1. yransiUfiRnuduanssage fanu enuduiierou Fauins uasSsende
Luw7ia
2. auasuaves Tieuddysuanssaguduogef Tnesjuiufieetuun
aunwdinrersemiluuiliiuogsiouiog

forausuuzifiontsUFuse

1. yniinsasiui el uduas Uin st uanssagalugary wwdslinisuins
ansnsamadfafgeonglfunndu iesandgiongvangseuszautamlunis
wunnluSutinismenie

2. winanusasiiuntsifursglfeg wiafinfuflvd oquaud oglumnany
SulinupumAuIasiUan s TudsiRedd

wiin 5-4

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568



nIdmaaioalagTuuinTenufiai 2 fndweuamnaalsuing
CHIANG MAI UNIVERSITY

‘ UNISERV

(FovazvasTzdum wnmalavaifiuinmg UrsdUeuuszam we. 2568

5.2.5 darauouuziimduiawiuaauds wazwiuanulaasulunsTivinsdssay
YBINUILIY
1. m3dansfnesaneTin (Life Long Learming) tsfiutselomiunuszammilufiud
Tosiannenguionaauuasdogiony Sdoindutssrmuiifudmosfuifuegiwviass Wosann
msnyatstaunauamiislunsSoufitauuasudsuailuredia 8o fiioan
fovnloosfitinguumaniifudimansvosdinadn
2. nsdamiiguinisansnsaaaied oufl axviliusemauddiuinsmadguns
wirunasuanatlduindy uenaind Sudunsaiumnd muduiuSlnddasemnssermu

uAEH S /U NS TBIAUIAA TUaV AR gL

Wi 5-5

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




A9 529N AR TARFUUTM I ER 2 AAduaun AT IS ‘ U N l s E Rv

2 o = ve s : CHIANG MAI UNIVERSITY
(FowarvosTedumiuiinelavefuuiny) Yasdileuussinn we. 2568

Us:::u'aamwﬁ%ﬂssumﬂﬁuﬁayamﬂau'm
WIAUIAAIUANI9AY 9ILNBN19NY 9990 LT 9LA

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




CHIANG MAI UNIVERSIT Y

n19sh 3R aRaweladTUUINM IR 2 BAfuquUAITNTIRUSANT ‘ U N l s E Rv

(FowarvosTrdiumiuianelave i fuuins) Usaleuusaino we. 2568

stuqamwﬁamsumnﬁu%’aa&amﬂamu
WIAUIAAIUANI9AY 91LN8U1909 39UI0 T aaluid

®oopa -
O L N3N
S
e
et R L B
GZaf b En

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




nsshsannuaweladiuuImenuiiai 2 NaduguamwaTiiuIng ‘ U N ' s E RV

= ” = wo o : CHIANG MAI UNIVERSIT Y
(FowarvesTzdiumnnaneTave i fuuinme) sz leulsaann wea. 2568

1Jsxanamwﬁ%ﬂi’iuﬂ'mﬁm'iayamﬂamu
WMAUNARAIUANI9AY BILNBUIIAY 39U IA LT Ln

-3

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




23
IIUAIUNTANE

LUUEBUNTN

nsd159AuRnelagTuuin1svesasdnsunasesd e sliu UszdnUudssana w.A. 2568
sad saw v o
aufiAn 2 AAdugan1wnisliuinag
WMAUIBAIUANNAS AIUANINAY BUNDNNAS TenTnideslval
o X
ALY
Fagdilnusnisinnis unnineduideddni Wdldausaufieduanenssuniswinmumauia /e nisuing
drudualudawmiaifyslmi dudulasinisnisdisiaanufanelaves Suuinisauliaf 2 dfduamnannsiauingg
FevazvasszauanufianalavadSuuinis) UsedUaudssanu wa. 2568 lagiuugaumuusznaums 3 fau
poul 1 deuaniluvesdmevuuugeumu
= a = 2
paudl 2 uwuudszfiuaufanelaveanisliuinag
= 27 = ar 2 ' '3 ' 2 oa
paufl 3 deiausuusifionsiansiiuinsvesmhisnw/esdnsunasesdIuiastiu
nail Wieliduluaudeufidiaunwsesmdudfduasesdeyadiuunna w.a.2562 greuiuvasununnvinuiiedu
glnuBugedlunisiiusiusiiasUssinanadeyadiuuana uidwinuinisdsnis snfinedudesddni Ingdmeuvevinu
agnifulunaudy wavasilulduselomiionisvszfiung Wan Ysuuganisliudnis wasdaviad@inisduiiuanu
vasesAnsUnATesdiwiesliumituy uenamniinisifiunnysznevlunisifiusiusiudeyauaznisieunsnanisiimsievideys
NNRUUFBUNITIMIRz NS ugUwUuTeyaAldaansasruivdanuve sinuld
driinu3nnsivanis unninendededni
al 1] alr ¥
noull 1 Jayaniluvesgnauiuugauniu

ATuag Tsainedeany v adlu O enusananduess

1. WA
O 1) me O 2) weds

2. 21y
O 1) énin 209 O3 31-40% Os51-60%
O220-309 Osar-s09 O 6) snnnda 60 ¥ Fuly

3. STAUNISANE

O 1) Lild#nwn O 5) eytBeysyv/daa.
[ 2) Uszoudnw O 6) Beyeyes
[ 3) sseu@numeudu (1.1-1.3) O 7 ganindSeyanes

O 9 siseufnwweuday (31.4-31.6)/U%.

4. GATNNTSHIN W/ TNWUAN

O 1) SnSewdnd@nen O 5) Arane/gshindudn 1] 1 T OO
O 2) 3usanns O 6) vnwmsns
O 2) withausy/Sgamne O 7) $rsrwnsindon

= ar

O a) winaouuddsmenvwsined . O 8) Susamly

5. szezanfiondelulwamauna/oun. audailagiiu
Ovsnin1d O3 6-100 O 5 unndn 20 ©
O21-59 O 11-209

1/2
© wsveunszanyminuiilianuiiuile ©

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




9
IUAIUNISANE

naudl 2 wuuuszifiuauawelevesnsldiuinig

wnedl MIvszfiveanureansius msunUssmungudhwngasuieanufianelavesnisliuinig Jaldanmsaeuau
A aiuveng i vanefarufawelaseduneumsliuing euflaweladerdememsliuins auflaneladedwind
glu3ns uasauawslasiefsdunenTmaenIneg 9 veansliuims

-1 ° = / I:l as = ' o o
ATYLLAY ﬂ;mﬁwu,ﬂsawmw aa’lu ﬁﬁ&liSﬂUﬂﬁﬁﬁJWQwaﬂlﬁ]G]Elﬂﬂii‘ﬂlliﬂ’]i

o =
szAUAlINNanwala

sagnsUsLaiY nn ann | whu | ties | ifee
g nang Hign

2/
2.1 arunanslasatupaunisliiusanns

1) ftheusznirudsteuaivaiuduaeu wwnaisililunisveiuuinisndaau

2) TRUS n e uUnau- s

3) SEYLIANNTS US NSHATMMINEE dxaan S50

2.2 arnunanaladadawmiwnisliusnas

1) fitosmnanisiuinisiviainuaie s Insdwi Gules iiein lad Juwdu

= 2 =i | o = ' & e
2) llﬂ'131‘14U5ﬂq5u@ﬂaaqu‘ﬂ/u@ﬂL'Jﬁ']ﬁ']”ﬁﬂ'ﬁ U NAINUNNT NTAIULULEITW 18

3) fiemnlunisfesnnd uansdefaiu seudednaailiuiussnmiluiui (hdessudeaiu
%38 E-Service)

2.3 arnunswelasdadantingliusnas

1) finwg AnuEnansalunisliuinag wwu seudia Widwueid willyuilild

= ar a PR A R v ' P ar
2) fuisulisreulunsUfudwinaldidusged TReusns uasliudnmeegrav ety

) finnufedng avde luwihfiveswu wu Lifuveweuwnu Buuu wiemusslemiliunnwes

2.4 aruRanalanafednulgalNasAIn

1) anuidsvesgaudnisiinmasmnlunsfiunisaniuuinig awnsadndaldang

2) fithedeniuvengauinis/theusesduiuinisuinig

3) fanmwandeudussidouSuuies drena adennulsziula wardusanugzaIn
WEaNTEUENTS | #nuRisensn amnuAtlsse e Wudu

2.5 arnuNeanalasalasinas/Nanssuesansunasasdrurtiestiulius nnslunun

1) Tasanas/Aanssuiigdunisinasdrsialamuazainudesnisinenisidnusinvesuuyy

2) Tasams/Aanssuinsuszanduus i usganmuluiuins
3) Msuinsdanisansisgulaa/nisiaduaiinagunm3Ieduiugiu iy auu i i
MssSneruUsenduludinuaznsnddu “a

paufl 3 YowusuuzionsWanMsTHUS Mmsveminemwawnsunasasdauiaddiu
T 0 Ut DN T U U T B0 e sttt
O %@Laual,mzl,ﬁamiﬂi"uﬂjq o TSSO Ingarsuiulsa
( ) 1. dhuyamng i msliusnns nslideyafinsuiunuuiieandw Arugam Saudnis s
( )2 Fruanuazansimdmsetuneunisliuinig
( )3 fusudssanu
( )4, dudeanislunisvesuusnns
() 5 BVUBU 5 o s s s e e et

*x* yoyavgauuagredalunrsiianusuilanavsvuaavainlunsed »x

22
© voveunszaamnvinuiilianusiuile ©

5NN IULASUSAUTURALAILRILINDINY UseT1TNUUseaal W.a. 2568




